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o6 o6ecneqeHlrlr yc.nonr.rfi AocryrrHocrrr AJrrr r.rHBaJrlrAoB r.r Apyrrrx MaJroMo6u.nuuulx

f paxAaH coTpyAH HKaM r.r

MyHIrullnaJrbI'Ioro 6IoAxeruofo AorrrKoJrbHoro o6pasonareJrr,Horo yqpexAeHuq
Aercrcoro caAa rconr6uHupoBaHHoro BrrAa <<Al€uyrurca>>

(.qanee tr4Hc'rpyxqur)

l.O6urue roroxeHnrr

1.1.Hacroflu\afl I4ucrpyr<qrza pa:pa6orana Bo ucro,rrHeHue cr.15 Oe4epanrHoro
3aKoHa or 24 uox6px 1995 roAa N181-O3 (O couua-nruofi 3atur4re r4HBaJrHAoB B

Poccuficxofi @elepaquu)) c r43MeHeHr4tMkt, BHeceHHbruu @eAep€LnbHbrM saroHoNa or 1

4exa6pr 2014 roAa }le419-@3 <<O sHeceHr,u4 r43Me'l,euuir B orAenbHbre 3aKoHoAareJrbHbre
aKTbI Poccnftcxofi (De4epa\krvr rlo BonpocaM cour4alrHofi 3aullrrbr r4HBanr4AoB B cB{3r4 c
paru$ uxauprefi Ko u ee u qH r4 o rrpaB ax vtBarkrAo B >) .

L 2. Hacro rilJafl H H crpyKrl ut p azpa6oraHa B rdeJlrr x :

l.2.l.He4onycrl4Mocrll AI,IcKpHMI4 Harrav B MyHr4unrraJrbHoM 6ro4xeruou
AolxKoJlbuou o6pa3oBareJlbHoM yr{pex leHuu AercKoM caAy r(oM6rauaponaHHoro B:zAa
<Aneuyruxa> (lanee MEAOY gercxuil cat <Aneuyurxa>) no rpH3HaKy r4HBanr4AHocrr.r,
To ecrb nro6oe pa3Julque, I4cKJIloqeHHe r4nr4 orpaHnqeHr4e no [pLrr{HHe r4HBaJrLt1Hoc^tv,
Ilenbro tw6o pe3ynbraroM Koropbrx flBnflerc.fl yManeHue wrru orpr4rlaHr{e upv3HaHzfl,
peankrcar\wv uITpr ocyuecTBJleHr{f, HapaBHe C Apyfr{M[ BCeX rapaHTr{poBaHHbrx B

Poccuficxofi @e4epaqzu npaB u cso6otr r{eroBeKa 14 rpaxraHr.rHa B [oruTur{ecxofi,
3KoHoMl{qecr<ofi, colluulnbHofi, xymrypuoff, rpaxAaHcxoit wttu nro6ofi uttoi,t o6tacrw;

l.2.2.Peast:a3a\vw rpaB HHBaJTHAoB vt ApyrHX valovo6r4JrbHbrx rpaxAaH Ha
ronyr{eHHe ycnyI-, rrpeAocraBJrreMbrx MEAOy AercKr4M caAoM <An€uyruxa>;

l.2.3.YctaHoBreHLIq eSQexrunHoro o6ureHras c aHBaJ.r a1av;a kr ApyrHMr4
ualovo6uJlbHblMlI rpaxAaHaMkr) a raKxe oKa3aHH, r4M npa SToM Heo6xoEr,ruofi uovoulu
B rpeoAoneHuH 6aprepoa, Melratoulux nonyr{eHr4io HMr4 ycnyr HapaBHe c Apyrr4Mr4
JII4IIAMI,I.

l.3.Hacroru{afl I4ncrpyxqws o1tzareJrbHa trrq ucnoJrHeHr,r, BceMr4 corpyAH[KaMr4
MEAOy AercKoro caga <<Alenyruxa>.

1.4.B coorBercrB:at4 c r-racroruleft ly''ucrpyrcrlaefi corpyllHrrr(v npoxoAqr r4HcrpyKrax
rlo BotlpocaM, cBq3aHHbIM c o6ecner{eHpreM AocryrrHo crLt lItfl r4HB€urraAoB I4 Apyrr4x
ualonao6l4JlbHblx rpaxAaH o6rexroe r4 ycnyr MEAOy AercKoro caAa <Aleuyurxa>>, n
TOM rrr40ile C yqacTr4eM nepcoHaJra.



l.5.OrsercreeuHrrfi corpyAHr4K OpraHr43yer v npoBo.ql',IT CneAylotul{e BI4AbI

r4HCTpyKTaXa IIO BOTIpOCaM AOCTyIIHOCTI4:
ln.purrrrril uucrpyKTax, xoroprrft rpoBoAr.rr cfl. LrH[vtBuAyaJIbHo' KaK nno4uufi npu

rpr4eMe na pa6ory;
-IloBTopusrft HHcTpyKTax, xoropnfi [poBoAl4'rc' LIHtrvtBl/l[yaJIbHo B Cnyqae

BbrflBJreHr,rq Hapyuenur rpe6oeaHrafi H O6qSaHHOCreil KeM-rO H3 COTpyAHHKOB.

1.6.[nr yqera pa6orsr no I4HcrpyKraxy corpyAHHKoB rto BorpocaM AocrynHocrl4

o6texros 14 ycnyf BeAerc, <xypna,r yqera IIpoBeAeHH' I4HCTpyKraxa corpyAHI4KOB, IIO

BonpocaM, CBT3aHHIIM C o6ecne'{eHl,leM AocTynHoCru o6lercToB H ycnyr))'

1.7.[onycx K pa6ore BHoBb rlpl4Hflrblx corpyAHI4KoB MEAOy AercKoro ca4a

<Aneuyurxa>. ocyulecTBJrf,eTctr rrocJre rlpoxoxAeHkrfl, 14HCTpVKTaXa IIo Bo[pocaM

AoCryIIHoCra o6beK'IoB 14 ycnyr MEAOy,[eTCKoro caAa <A"rrdst'utxa>'

2. O6Uue rpaBl,Ina 3TI4K9T a ilpkr o6uteuHpl c HHBa irvtrayr'

2.1.t1s, o6ecleqeHr4q Aocryrra r,rHB€LnuAoB K ycnyraM u o6beKralr MEAOY Aercxoro

ca,,a <<Al€uyurxa>, Ha KOTOpbrx oHt4 IIpeAOCTaBJIflTOTCfl, COTpy.lHI4KaM Heo6xoAI4MO

co6nrcAaTb cneAyIolIII4e o6rUrae [paBl4na 3TI4Kera IIpu o6uteuuu c I4HBa-1II4g.aMla vt

Apyrr4Mr4 M€LnoMo6r4JrbHbrMrr rpaxAaHaMl4 B 3aBI4cHMocrI4 or KoHKperHofi cvrya\vrr4:

2.l.L flpra pa3roBope c r,rHBaJrr4AoM cneAyer o6pautarrcq HerocpeACrBeHHO K HeMy,

a He K corlpoBoxAalouleMy, xoropufi flpHcyrcrByer npH pa3roBope;

2.l.2.thpu 3HaKoMCrBe C r4HBaJrr4AOM peKOMeHAyerc, [oxaTb eNIy pyKy;

2.l.3.flpH Bcrpeqe co cJrerrbrM r4Jrr,r cra6oslaA.f,ulHM JIHuoNI seo6xoAuMo Ha3Barb

ae6r, 14 Apyrr4x rrpr4cyrcrByroruux nroleft. flpu npoBeAeHHI4 o6urefi 6eceArt cneAyer

Ha3BaTb ce6s u Io.f,cHI4Tb, K KoMy s AaHHrtfi MoMeHr o6parUeu pa3roBop;

2.l.4.EcliLt v:HBarvrAy flpeAnafaercfl rroMolllb, peKoMeHAyeTCt no.[oxAarb, floKa ee

IIpI4MyT, a 3aTeM cIIpocI4Tb, qTo u KaK AeJIaTb An' ee oKa3aHI4';

2.l.5.O6paulafirbcf, K I4HB€LIII4Ay peKoMeHAyercfl, KaK

qeroBeKy: rlo I4MeHI4-OTqeCTBy I4 Ha <Bu>;

2.l.6.lIpu prBfoBope c nHB€rrrHAOM, IACIIbITbIBaIOIUI4M

HeO6XOAI4MO BHUMaT9JI6HO Cny111aTb eIO, 6bITb Tep[enHBbIM I'I

nr4rlo caMocrotrTeJlbHo 3aKOHr{I4T opasy;
2.1.7 .tlpu o6uleHura c nrrloM . C HapymeHr4fMLI OTOpHO-ABHfareJIbHofo allfiapara,

rronb3yroqqMcq uunaln4uofi xolscxofi nru KocrblrlqMll, pacnonararbcq cneAyer Ha

oAHOM 3pI4TenbHoM ypoBHe vlrv cpa3y B Harliue pa3roBopa cecTb IIp'MO IIepeA HnM;

2.1 .8.CorpyAHpIKI4 He AonxHbI npu pa3roBope c npIUoM C rI4[epKI4He3aMI4

(laroloruqecKl4e BHe3a[Ho Bo3Hl4KarOIIIUe He[poH3I]OrbHlle ABHXeHI4' B pa3nl4qHblx

fpy[nax utrurrl) peafr{poBaTb Ha He[poI43BOJIbHbIe ABI4XeHHfl yKa3aHHOIO nI4Ua;

2.l.9.tlpu o6ruesuu c JrHrIoM, tlMeroulHM HapylxeHl4e Cnyxa, Heo6xoAI4MO npl4Bler{b

BHuMaHr4e y6a3aHHoro nr4ua ABHxeHI4eM pyKI'I. B nporlecce IHaJIora c yKa3aHHbIM JIlIuoM

peKoMeHAyeTcflcMoTpeTbtlprlMoBfJIa3a,roBopI'ITt'MaKCHMaJIbHOT{eTKO,BHqTHO
IIpoI43HoCI4TboKoH.,q.a],j,l1lflcJIoB,npeAnorI414MecToHMeHu,;

2 .2.O c1oeH br e Ko M MyH prKaru Bu rr e rpe6 o BaH ufl np ra o6 u1e H]avr c v]fl^Banv!.aMl1,:

-us6erarr xoH $nnxrHblx cvrcy atluit
-BHI4MaTeJIbHoCnyluaTbl/lHBaJ]lI/lAaI4CJIbI[IaTbero;
-perynupoBarb co6crBeHHr,re 3Moulru, Bo3Ht{KaIourl4e B npouecce B3aHMonefi'ctskrfli
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-o6ecue.rr.rBaTb BLICoKylo KynbTypy I4 3TI{Ky B3aI4MooTuorueunfi ;

-rIr4BI4JIpl3oBaHO TIpoTIIBOCTOflTb MaHUIIynI,IpoBaHI4rO;

-CoMHeBaf,Cb, paCCrII4TbIBaTb Ha CBOfi 3ApaBblfi cMbIcJI vt C[OCO6CTBOBaTb

coqyBcTBI4IO;

2.3 .flpanuJla 3rl4Kera Anfl.

lpunoxeHl4l4 N 1.

nr4u c pa3HbIMI4 paccrpoficrBaMl',I synxuufi opraHl43Ma B

3. ConpoBox(AeHlr e 1THBATWTAOB U ApyfI,Ix ManoMo6LIJIbHbIX rpaxAaH

[pI,I oKa3aHuu ycnyr B MEAOY AercroM caAy <AneuytuKa))..

3.l.CorpyAHHKaMH MEAOy AercKolo calla <Al€uyurxa>' orBercrBeHHbIMI4 3a

pa6ory ,ro o6ecneqeHr{ro AocryrHocrr o6beKroB MEAOy AercKoro calla <Anenyurxa>

AJIf, T4HB'UII4AOB I4 Apyr,x ualOrraO6I'UIbHbIx rpaXAaH, oKa3blBaerCs seO6XOAHMa{ IOMOUIb

npr4 BxoAe B ,lurr. (nrrxo4e v3 zgatut), (o4eraHuu nepxHeft o4ex,qg), B Cnyqae

geooxoAuMocrr4 rrocaAKu B TpaHcnoprHoe cpeAcrBo I4 BbIcaAKI'I I43 Hero, B ToM tll{cre c

!ICTIOJIb3OBaHI4eM Kpecna-KoJlfl CKI4.

3.2.8 repBooqepeAHoM rIop,AKe yrorlH'ercq uenb noceueHzx MEIOY Aercxoro

ca1a <Ane nyurxa>>, ue o6xoAl4Mocrb corlp oBoxAeHl4fl '

3.3.llpra ueo6xoAuMocTr4, Anfl O6ecneqen[q AOCryra I4HB€UII4AOB K ycnyraM,

corpyAHllKy HyxHo
3.3.1 .Paccxasarr vHBAn][.Ay O6 OCO6eHHOCTqX 3n.a:H]a[j KOJII4LIeCTBe 3Taxell;

HaJtvqtil4 nopyuuefi, Apyrllx r1pucr1oco6te:nuir' v ycrpoficrn [nfr I4HBaJII4'[oB

rrp[rMeHr4TeJrbHo K ero SynxquoHanbHbrM or-paHHr{eHI4qM; pacllonoxeHkrv caHI4TapHbIx

KoMHar, Bo3MoxHbIx flpenflTcrBr4flx Ha rryrn v r'A'; B KaKoM rca6uuere v K KoMy

o6parurrcfl rro BorrpocaM, KOTOpbre MofyT BO3HHKHyTL B XOAe IIpeAOCTaBJIeHH',',I ycnyfl4;

3.3.2.[osHaKoMr4Tb ,,1HBaJT]?lLa CO BCeMI4 COTpyAHI4KaMI4, :aAeftcraoBaHHblMpl B

pa6ore c HHM, JII4LIHO, rrpeAcTaBHB IIO $anar4nura, vLMeHl4 [I OTqecTBy cleuI4aJIWCTA h

vllP^Barfiln(a Apyf Apyfy;
3.3.3.O6ecnequ'rl AoIIyoK B 3AaHI4e co6axu-tloBoAblpfl, cotlpoBoxAarolUeH

rHBA[Il/t!(A no 3peHI4]O.

3.4.CorpyAHl4K crpyKrypHoro roApa3Ae IeHVtt MEAOy '[ercKoro eala

<An€uyurKa)), OTBeTcTBeHHbtfi :a opraHH3aqrarO pa6oTbl IIo o6ecueqeHl4lo AOcTynHOcTIl

ycnyf Anfl Manouo6ulrubrx fpaxAaH tIplIHHMaeT BCe Mepbl, IIO3BOJIf,IOUIIIe 3aqBI4TeIIO

roryrrr" ueo6xoAIaMyro ycnyry n xoporr<uil BpeMeHHofi npovexyroK:

3.4.LKoncylrrr4pyeT O [OpflAKe IIpeAocraBJIeHplf ycnyfI4, O Ueo6xoAuNlltx

AOKyMeHTaX h cpoKe ee [peAocTaBJIeHI4fl;

3.4.2.Ihn$oprrarapyer o Mecre pacronoxeH]?lfl,, rpasnxe (pexrarnle) pa6oTlt, HoMepax

reneQouon oprauu:aqrafi, B KOTOpbIX 3aflBI4TeJII4 MOfyT IIOnyqhTb AOKyMeHTbI',

seo6xOAuMble Anf npeAocTaBIeHI4q ycnyrl'I, K KoMy oII Aonxerr o6parrTb:fl Bo BCex

cnyqa{x Bo3H?IKaIOIqI4X 3arpyAHeHl4fi; a r_--
3.4.3.flp, oI(a3aHI4H ycnyrll B MBAOy AercKoro aatra <Anduyulxa> qerxo

pa3bqcHfler rpa$rar< oKa3aHI4, ycnyrlz (nu4aer pacnl4caHI'Ie npl4eMa rpaxAaH' 3a[hcblBaeT

Ha nr4cT BpeMf vt MecTo oKa3aHI4q ycnyfl,I 14 T.A.); yKa3bIBaeT MecTo ed uolyueHl/l'.

(nyxntrfi xa6rauer), aKueHrr4poBaB BHTIMaHH9 FIa rlyrb fio MEAOy AercKoMy caLY

<Anenyurxa>. oT BXOAa AO Ka6r4HeTa, IIpII seo6xoAHMOCTI4 COIIpOBOXAaeT AO MeCTa

oKa3aHl{fl ycnyr[;
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3.4.4.Ilpu ueo6xoAnMocTr4 rrpeAogTaBJlter pe3ynbraTbl ycnyfll

X}ITCJIbCTBA.

no Mecry

3.5.flpu r4HlikrB]?^AyaJrbHofi pa6ore c r4HB.uI}IAOM CJIeAyer )rql{TblBarb efo

[c[xo3Mou]roHaJrbHbre oco6eHuocrn, 6rtrr BHI,IMaTeJIIHrIM Lr aKKyparHbIM n 6ece,4e,

co6nroAarb n€rxyro Ar4craHrlurc B o6uleuuu, I436erarb llpotrBneHl'Ifi HaBfl3tII4BocrH,

o6p

npeHe6pexr4TeJrbHoro r,rJrH HaAMeHHOTO TOHa B pa3foBope. xH:

3.6.lIpH nporBJreHr4rx 6ecuoxoficrBa, KoTopoe Moxer 6sIrr BbI3BaHo ycr€Llocrblo' JIHI

Henpr4rrHofi ,qns prHBzurraAa reuofi pa3roBopa, ueo6xoAnMocrblo llocelueHufl. ca[]trTapnofi cor

KOMHaT6I, UeJISCOO6paSHO IIpeAnoXI4Tb CASJIaTb IIepepblB' [peAnOxI4Tb HeHaAOJIfO

nnfiru, ecJIH I,IMeercq B ToM Heo6xoAuMocrb.

3.7.ITpu 3aBepllreHuu npnEua yror{Hurb,

nnu oco6ble [oxeJl annfl'.

ocrzL'IHCb y Hero KaKI'Ie-JII'I6o noupocu

4 . O co 6 eHHo cTpr 83 ar4MOA efiCrsufl. c p a3r Hr{ H bI \I H I-py nII aM V VHBaJLI4AOB.

4.1.JIHua, ucu
4.1.1.CorpyAr.rHKr4 o6s:asu JrHrrHo 1'6e:ttTbcfl B AocrylHocrH Mecr, rAe

3aIInaHI4poBaHbI Mepo[pH{T}If c yI{aCTLIe}I }IHBalII.foB |1, Apyrl4x ualouo6HJlbHblx

tpaxAaH, 3apaHee Bbr{cHr4Tb o upo6.rreMax I4JIH 6aprepar pI Bo3MoxHocrl4 I4x ycrpaHeHn''

4.1.2.3aupeulaeTcfl [IpuKacarbcfl K l'tHsanttrHofi KoJIflcKe V MeH''ITb ee

MecrorlonoxeHl4e 6es corra cvfl' vrBarvn.a.
4.1.3.flpu orKpbrTr4H rrxeJrbrx ABeper"r. rpII nepe.lBHxeHI4I4 rIO rapKeTy vnu KoBpaM

c Anr4HHbrM BOpCOM peKOMeHAyeTcq [pe.]-loxllTb no\loulE' HHBanUAy, nonb3y]oueMyc'

r4HBanI,IAHofi rolscrc ofi. vtttu KocrbIJIrMI4.

4.1.4.CorpyAHr4Kr4,uoJrxHbt troMHnrb. qro ItHBa-IHAHbIe KorqcKll 6Hcrpo na6nparor

cKopocrb, r4 HeoxHAaHHbre pe3Kr4e noBopoTbl lI ToiIt{KI'l MOfyT npHBecTI4 K lIOTepe

paBHoBeC}IfuonpoKI{AbIBaHI4toIIHBaJIH.{HoI"{Ko-.I'cKH'
4.1.5.Ecnn cyulecrByror apxnreKrvpHbre 5apteprt, seo6xoAurrao rpeAyrlpetrvrb

uHnalu4a o6 r4x p1aJrktrtkryt, .Iro6rr yKa3aHHoe --IHuo I4MeJIo Bo3MoxHocrb rIpHHI4Marb

perxeHuf, o TpaeKTopvv ABkl)KeHHq 3apaHee.

4.2 Jluua" Hcnrlrrtearcuue garpyAHeults s pequ'

4.Z.ttorpyAHr.rKr4 AoJrxHbr roBopr4Tb c :asuofi rpynuofi JIHu croKofiuo, repIIeJII'{Bo,

ApyxeJllo6no pr He IIoAAaBaTbCf, Ha Bo3MoxHbIe peqeBble npOBOKaUI{H'

4.2.2.3arryeqaercfl nepe6unarb, norpaBJurrb AaHHoe IHIIo n (uttu) AoroBapHBarb

6pugy 3a HHM. foropurr cneAyer roJrbKo rorAa, KorAa co6eceAuur 3aKoHr{I'IJI

SopuyrupoBarb cBoto MbIcJIb.

4.2.3 .flpu pa3roBope peKoMeHAyerctr cMorperb B nr4rro co6eceAru,IKy, uoAAepxl'IBarb

c3bI
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Bra3yulnbHstfi xosraxr.
4.2.4.8 6eceAe craparbc, 3aAaBarb Borrpocbl, Koropble rpe6yror KoporKlax orBeroB

I4Jrr4 KIIBKa roJroBbl, rroATBepxAarourrx, rrro unQoprvrauuq Bocnpl{Hgra I,I ocMbIcJIeHua. B

cryqae, ecJrr,r Qpasa He rroHf,THa, peKoMeHAyercfl rlo[pocl,ITr co6eceAHI'IKa noBTopHTb ee.

4.2.5.CorpyAHHKr4 o6ssaHH rroMHr4Tb, r{To Herb3fl rlblTarbc, ycKopf,Tb pa3roBop' TaK

KaK ru,rqy c HapyrxeHr4flMr4 per{r4 rpe6yercr 6olsuree xorln'recrno BpeMeHI{ Atrfl

SopruupoBaHnfl BbIcK€BbIBaHyrfl,. Cne4yer 6rnr roToBbIM K ToMy, tITo pa3roBop c

yKa3aHHbIM JII{IIoM safiN,Ier 6olrure BpeMeHI{.

4.2.6.flpra Bo3Hr4KHoBeHr4r,r npo6nervr B ycrHoM o6Irleuuu Heo6xoAt'tMo npeAnoxnrb

rrcnOJIb3OBaTb Apyrofi Cnoco6 o6rqenrEa (Hanpurraep, HaIIHcaTb, Harleuararr)'
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4.3.1.B p€BroBope c AaHHofi rpyunofi nzq ueo6xoAr,rMo r,rcrroJrb3oBarb 4ocrynurrfi
f,3blK, Bblpaxarbc, TorIHo t4 B paMKax reMbl p€l3roBopa. Llslerarb cJroBecHbrx ruraMrroB 14

o6pasnrx BblpaxeHuit, ectu roJIbKo Her rorlHofi ynepeHHocrlr B ToM, qro co6ece.{H6K c
HI4MI,I 3HAKOM.

43.2.CrcAler HcxoAI4Tb vr3 roro, qro Jr,ruo c sa4epNxofi B pa3Burktkr r4Meer
xLI3HeHHbIfi onlm, KaK 14 mo6ofi apyrofi n:pocrurft r{eJroBeK. Heo6xoar4Mo rroMHr.rrb, rrro
nHIIa c 3aAepxxofi s pa3Burukt Aeecnoco6uu ra MoryT [oAnr.rcbrBarb AoKyMeHTbr, AaBarb
cofnacr4e Ha MeAr,rquHcKyIO rroMorrlb u T.[,.

+.+.
4'4'lllpu o6ulesuu c 4anHofi rpyunofi Jrr4rl cneAyer rroMHr4Tb, qro HapyrxeHr4e

3peHLI'f, HMeer MHoro crenenefi. lloluocrblo cJletrrtx mo4eft Bcero oKoJro l0o , oir-"r"ra
HMeIoT ocTaTorlHoe 3peHLIe, MoryT p€BnI{rIaTb cBeT 14 TeHb, uHorAa rIBeT r4 oqepTaHg,
rlpeAMera. Y orutnx cla6oe uepuQepaqecKoe 3peHr.re, y Apyrr4x cra6oe rp{Moe npr4I Xopouevr nepnSepHr{ecKoM. [anurre Kpurepua s o6qsarerbHoM roprAKe HaAo Bbr.rrcHarb
y co6ece4Hr[Ka Hnr4 co[poBoxAarouero ero nr.{qa r4 yrrurbrBarb npr,r o6qeHrau.

4.4.2.trpu Bcrpeqe c JII4II.M, uMercur4M HapyueHr,re 3peHr4q, corpyAHr,rK AonxeH
[orlpl4BercrBoBarb ero nepBbIM, H€BBaB ce64 a raKxe BCex [pucyrcrByroqrzx Jrr4rl.

4'4.3.8 repBylo oqepeAb peKoMeHAyerc, cnpocr4rb nr4rlo c HapyueHr.reM 3peH,fl,
HyxHa nI4 eMy IIoMoIub, e xaxofi Mepe, a B cnyqae nonoxnTeJrbHoro orBera [oMor{b eMy.
rlpeAlara, noMolrlb, cneAyer HanpaBJrrrb Jrr,ruo c Hapy[reHr,reM 3peHr{r ocropoxHo, He
cAaBItHBafl ero pyKy. ConponoT{afl nullo c HapymeH:aflM:z 3peHr,rr, corpyAHr4K AonxeH
nepeABl{rarbcf, na o6texre MEIOY Aercxoro cara <AnenyurxD 6es p.r*rr, gvuxeuuir,
He AeJraTb pbrBKoB.

4'4'4'Ectt^ nl{uo c HapyueH[eM 3peHI4, orK€Brurocb or rroMorrlr4 B corrpoBox AeHLrkr

, ,o o6rexry, npl4 groM corpyAHr4K 3aMerr4JI, r{To yKa3aHHoe naqo c6ulocr a ,up-pyru,' corpyAHux o6qsaH uoAofiu4 r,r rroMoqb eMy srrfirn Ha HyxHbrfi uyrr.
4.4.5.corpyAHI'IKH o6'saHrt IIocraBI4Tb B r43BecrHocrb nr{qo a HapyueHr4eM 3peHr4e o

Hanu.9uu Ha o6texre uHSopuaIrHoHHbIx ra6ru.{er, H3roroBJreHHbrx c acrIoJIb3oBaHI4eM
rupzQra Epafinx.

4'4.6.nJrx oppleHrauuv nvrlac HapyueHaeM 3peHr4, sa o6rexre ueo6xoAr4Mo KparKo
o[ucarb MecroHaxoxAeHl'Ie, xapaKTepl'I3oBarb pacctoauue Ao orrpeAeneHHbrx rrpeAMeroB;
cBoeBpeMeHHO rlpeAyrlpeArlTb o npenrrcrBr.rrx: cryrreH.rrx, Hr43Kr4X rrpl,rroJroK ax, rpy6ax u
T.n.

4'4.7.3anpeqaerc{ AaBarb KoMaHAbI co6axau-[oBoAbrpqM, Tporarb, t4rparb c HLrMkt.
Cne4yer rIoMHI4Tb, 'Iro co6aKa-rloBoAbrpb BbrrroJrHrer cnyxe6nyro Qyuxqra np, n4ue c
HapyueHr.reM 3peHr4r.

4.4.8.EcnI4 corpyAHI{K rpeAJlaraer nu(y c HapyueH,eM 3peH,q npucecrb, cJreAyer
HarIpaBLITb pyKy AaHHoro nprqa Ha crrprHKy cryna prnr4 [orJroKorHr4K.

4.4.9.Ilpla ueo6xoAlIMocrl4 3arII4rbIBaHH, Jrrrqy c HapyueHrreM 3peH1as xaxofi-ru6o
ran0opuaquH cHaqana cJleAyer [peAyrpeAraTb AaHHoe Jrr,rqo o6 erou. rlurarr ueo6xo4Huo
BCe, BO3AepXaBIxI4cb OT KOMMeHTapHeB: Ha3BaHI,Ie, AaTbI, TeKCT.{OKyMeHTa - OT 3aTOJIOBKa
Ao KoHIIa, He rlpolycKarb peAKo ynorpe6nfleMble HJIr,r MexAyHapoAHbre cJroBa.

4.4.l0.tlpu r{reHzr.r xaroro-ln6o AoKyMeHra nl,tqy 
^ 
c HapyueHr,reM 3peHr4,

PCKOMEHAYETC' 4rr, Y6EAI.ITEJIbHOCTI,I AATb EMY IOKYMEHT B PYKI{.4'4.ll.Eclu nI4IIo c HapyueHl4eM 3peHr4.s AonxeH rroArr'rcarb AoKyMeHT, cJreAyer B
o6'f,sareDHoM [oprAKe rtpotlllTarb AoKyMeHT Bcnyx AaHHoMy nzuy, upu neo6xoA]rMocrrr
An, nonHofo Bocllpl{flTktfl TeKcra rloBToptlTb ero. vlusarruilHocrb ue ocno6oxAaer nr,rqo c
HapyIxeHI4eM 3peHI,I.s or orBercrBeHHocru, o6ycJroBJreHHofi goxyvreHToM.



4.5.Jluqa. rEuerouue napyrueHue cnyxa
4.5.1.IIpu o6ulenuu c Aauuofi rpynnoft nr4u cneAyer rroMHr,rrb, tlro cyulecrByer

HecKonbKo rr4rroB Lr creuenefi rJryxorbl, tITo BJIeqer 3a co6ofi HecKoilbKo cnoco6og
o6uIeHHq c nrrrraMr4 c HapyueHr.reM cnyxa. .{anHue Kpr4TepI{I4 n o6ssareJlbHoM [opf,AKe
HaAo Bbr-rrcHr4Tb y co6ece4nuKa urv co[poBoxAaroulero ero nI4IIa H yqnrblBarb rIp]I
o6uleHuu.

4.5.2.8 npoqecce Az€uora c JrHrIoM c HapyueHr,reM cnyxa cneAyer cMorperb npf,Mo
Ha Hero. He sareNrHsrb Jrr,rqo, He 3aropaxr,rBarb ero pyKaMH, BoJrocaMu urllz KaKuMpI- To
rrpeAMeraMra. Jluqo c HapyrxeHlreM cnyxa AonxHo r,rMerb Bo3MoxHocrb cneAI4Tb 3a

BbrpaxeHueM Jrr,rqa co6eceAnuxa.
4.5.3.!Str^ rpuBrerreHuf, BHr,rMaHVfl. JrHrIa c HapyueHr,reM cnyxa cJreAyer Ha3Barb ero

rro I,IMeHLI. Ecnu orBera Her, MoxHo cJrerKa rpoHyrb qeJIoBeKa I4JIH xe rroMaxarb pytcofi.
4.5.4.IIpu o6uleHuu roBopr4Tb cneAyer MaKcr,rMrlrrbHo qerKo aprl{KyJll{py, u

3aMeAn{, csofi TeMrr pequ, BHsrHo [por43Hocr4Tb oKoHqaHrl, cJroB, npeAnoru Lr

MecTolrMeHldfl9 TaK KaK AaHHaq rpyIIIIa nr4rl r4crrbrTbrBaeT 3Har{r4TeJrbHbre 3aTpyAHeHVfl. B
BoQnpr.rf,Trrlr orAenbHbrx 3ByKoB. B Auarore HcrroJrb3oBaTb rrpocTble @pa:u u r4s6erarr
HecyuecrBeHHbrx cJroB, rrpu ueo6xoAprMocrr4 nepe$pa:r4poBarb coo6ruesne c
I4cnoJIb3oBaHueM 6oree [pocrbrx clrHoHHMoB, ecJrrz co6ece.quuK He noHrJI ranSopruaul4lo.

4.5.5.Ecnr4 corpyAHux coo6ulaer ran$opMarlnro, Koropa, BKrroqaer n ce6s croxurtil
TepMI{H, peKOMeHAyeTC' An.rr BOCIIpVrflTLLf, IUTIOM C HapyueHr.reM Cnyxa HaIII4CaTb ee, VJTV

AoHecrr4 ruo6rru Apyrr{M cnoco6orra, Ho raK, .{ro6rr osa 6rua rorrHo rroHrra.
4.5.6.1lpu pa6ore c AauHofi rpyuuofi nLrrl Bo3MoxHo LrcroJrb3oBarb f,3brK xecroB,

BblpaxeHkte nv\a h renoABvt>Ketvrfl, Anr noflcHeHr,L CMbrcJra cKa3aHHoro. Ecru o6ureuue
[poncxoAuT qepe3 aypAo[epeBoAqnKa, ueo6xoAr4Mo rroMHr{Tb, rrro o6paularrcr HaAo

HerrocpeAcrBeHHo x co6eceAHr4Ky, a He K [epeBoAqr4Ky.
4.5.7.CorpyAHHKr.r o6ssaHrr nocraBr4rb B H3BecrHocrb nuuo c HapyueHr4eM cnyxa o

HaJrvqvv ua o6rexre c[euazlnr43rrpoBaHHofi aunaparypbr (PM-cacrelaa) r,r [o3HaKoMI,ITb
HX C rIpaBlIJIaMH IIOJIb3OBaI{r4fl eIO.
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Ifpu.nottceruue I

flpanuna 3Tr.rKera AJrrr Jrrru c pa3Hr,tMu
paccrpofi crBaMu Qyurcuufi oprarrrd3Ma.

r llounare, qro HHBanHAHa{ KoJIrcKa 
- 

He[pr,rKocHoBeHHoe flpocrpaHcrBo rreJroBeKa.
He o6noxaqusaftrecr Ha Hee I4 ue rorxafire. Ha.{arr Karr.rrb norra*y 6es corr aevfluHBailura xe caMoe, qro cxBarr4'rb 14 roHecrta qenoBeKa 6e: ero pa3pelueHur.

o BcerAa cl,palul,Baitl.e, HyxHa JII'I [oMorub, [pexAe r{eM oKa3arb ee wHBaIrwAaM,
I4CTIbITbIB&IOUTZU TpyAHOCTb rIpH [epeAB]rxeHktv) r4 [peAnarafire rroMorrlb, ecrLt HyxHo
orKpbrrb rrxenyrc ABepb wtw rtpoitrpr ro KoBpy c AnuHHbrM BopcoM.

o Eclu BaIrIe [peAnoxeHue o [oMoIrIu ,pr4'flTo, cupocr4Te, qro HyxHo AeJrarb, r4qerKo cle4yfire HHcrpyr{qr4f,M.
o Ec'ru Bac nonpocurv rloMor{b ,,Bailvily, nepeAB,rarouleMyefl Ha KoJrrcKe, c*g,alra

KarHTe ee MeAneHHo. I(o,'Iscxa 6rrcrpo ua6r,rpaer cKopocrb, H Heoxp1trasurril TonLroK
MOXeT [pr,rBecTr,r K noTepe paBHoBecr4r.

o BcerAa JrurrHo y6eN4afirecr
Meponpr4f,Trrr. 3apanee [oraHrepecyfirecr,
6apreprr 14 KaK r.rx MoxHo ycrpaHnTb.

. o He uaAo xJlo[Iarb qeroBeKa, HaxoAquleroc, B HHBaJrr4ruofi KoJrRCKe, ro c11uHe r4J14[o [neqy.
o Eclu Bo3MoxHo, pacrloJloxvrecb tax, uro6br Barutr nuqa 6:srtm Ha oAHoM ypoBHe.

l4z6eraitre IIoJIoxeHHrI' [pH KoropoM BaueMy co6ece4uuxy HyxHo 3arrpoK,AbrBarb
fonoBy.

o EcrH cyqecrByror apxr'rreKrypHbre 6aprepu, rpeAynpeAr.rre o Hr.rx, .rro6rr qe,rroBeK
[rMeJr Bo3MOXHOCTb npprHHMaTb perxeHa, 3apaHee.

Irpaewta ?muKema npu o6t4eHuu c uHnoJtudaltu, ucnbtmbtsotou4uJ?ru mpydruocmu
npu nepedouucenuu:

TpyAH OCTW rrpt4 [epeABr4x eHr4pr,

AOCTyIHOCTLI MeCT, rAe 3annaHLrpOBaHbI
KaKr4e Moryr Bo3Hr4KHyrb upo6leuu r4rrkr

o floruuure, r{To, KaK npaBzrlto, y lrogefi, uMeroulux
uer upo6JreM co 3peHr4eM, cnyxoM r{ rroHr4MaHr4eM.

o He Ayuafire, qro ueo6xo4ltMocrb [oJrb3oBarbc.[ zunarw4uofi xorqcxofi 
- 3To

Tpatel.:flfl' 3ro cnoco6 ceo6oAHoro (eclvr Her apxr4rer(TypHbrx 6apr,epoe) nepe4era )KeHvrfl.
Ecrs JIToALI, nonb3yrouvecfl HHB€uIr'rAHoft xorqcxofi, xoroprre He yrparuru cnoco6uocra
xoAI4Tb [r Moryr nepeABHfarbct c rroMorub]o Kocrbuteit, TpocrH a r.rr. Kolscrca onu
[crlonb3y]or Alts rolo, '{ro6rt 3KoHoMI4Tb cuJ'Ibr u 6srcrpee nepeABurarbcr.

Irpaeuna ?muKema npu oduqeHuu c uH6oJ,tudaui, uJwetou4uJttu HapyrueHue 3peHue
uJtu H%pnquilu:
o oxaeuBa' cBolo rloMottlb He3pf,r{eMy r{enoBeKy, Haflpasrqfire ero, He crzcKr4Ba, efopyKy, r4!.vre raK, KaK srt o6rtqHo xoAI4Te. He uyxuo xBararb cJrerloro qeJIoBeKa 14 Taxrr,rrb

ero 3a co6oft.
. Ouuruure KparKo, fAe Bbr HaxoAr.rrecb. Ilpeaynpex,qafire o [perrrrcrBpr.sx: cryrreHrx,

Jryxax, qMax, Ht43KHx [pHTonoKax, rpyIax 14 T.Ir.



o I4clonbsyfire, ecJuz gro yMecrHo, 3HaxoMbre
paccrorHue, oKpyxaloqyro o6crauoexy. lenzrecsyBr4IeHHOfO.

Qpa:rr, xapaKreprl3yroqr4e uBer.
3MorIHoH€urbHbrM sosleficrBueM or

Ao o6paruafirecr' c co6axattu-noBo,{r,rptrMa He TaK, KaK c o6rrgurrua roMauHr4rr,xaBorHblt'ta' He xoltau4yfrTe, He rporafire w He r4tpaiire c co6axofi-[oBoAbrpeM. Ho Eclz nut co6Hpaerecb r{ararb He3pf,r{eMy t{enoBeKy, cHar{ana flperynpeAzre ero od3TOM. fOnOpZfe O6ft.{HfIN,I fOJIOCOM. 
'-"-^'J ' v.tqlclrta rrPtrAyllpe4uTe 

po Ecla 3TO BaxHoe ,,acbM o LUrU AOKyM.HT, He HyxHo An, y*eguretr,Hocra AaBarb ero pllorporarr' flprz 3ToM He 3aMell *r" rr.rr. nepecKa3oM, Fre ,,po[yc*afire nusopMarrr4ro. 14ecJru sac o6 3ToM He trorrpoc.sr. Kornu narprrrff.{eroBex AonxeH floA[r4carb AoKyMeHT.npovzrafrre ero o6q:are*Ho rloJlHocrbro. LrHsar,ilHocrb He ocno6oN4aer creuoro BI{CJIOBCKA OT OTBETCTBEHHOCTA, O6YC,TOSICHUOfi 3AKOHOAATCN'CTBOM.o BcerAa o6paulafrTecb HerrocpeAcrBeHHo K r{enoBeKy, raxe ecJr, oH Bac He BHTHT, a He. HK efo 3p{rleMy colpoBox.{aroulgNay. , vrr Dsv rtv ,AAA 
JIo Bcerxa HagbtealzTe ce6's 14 npercras,Tqfire Apyr.x co6eceAur4KoB, a TaKxe ocraJrbHbrxflpl4.yrcrByrorrl,X. Ecnpr Bbr xorr.Te [oxarb pyKy, cKaxr4Te O6 srorr. co KorAa BbI [peAnaraere He3prr{eMy qenoBeKy cecrr,, He ycaxasaffre ero, a uanpaarre cero pyKy Ha c[r,rHKy cryna HnH rroAnoKorHaK. He eollare [o [oBepxHocrtr ero pyxy, a,uafire eMy Bo3MoxHocrb cno6oAuo norporarb npeAMer. Eclz Bac [o11p ocurrr4 rroMor{b y

;;ffi :i::i;:^;H:"', He cneAver rtrHvrb KHCrb cneroro K rpeAMe ry u 6parr ero
co KorAa Bbr o6rqaerecr c rpynnofi He3prr{t4x lroAefr, He :a6rrsafire xaxnrrfi pa3Ha3bIBaTb Toro, I( KoMy err o6paqagrecb. --- ' JsvurDs.rv 

^crl^llbl 
Eo He :acranrqfire Ba.,re,-o co6ece4uzxa o6parqarrca B flycrory: ecJ,ra Bbr -[epeMeluaerecb, npeAyrlpeA,Te ero o6 3ToM. 

rrilwr\rrJ ' truJlz 
6o Bnolue ro[ycraMo ynorpe6nxrr cJroBo ((cMorperr>. {nx He3pf,qero qeJroBeKa 3Too3HaqaeT ((B[rIeTb pyKaMLI)), ocf,3aTb.

o Lrz6erafite paclnblBtrarblx onpeAe,renafi u uucrpyxtluit, Koropbre o6rr.{nocorrpoBoxAarorcr xecraMz, nsrpaNeuwfi BpoAe <Cr.arcan 
- 
Haxopurcfl r.{e_To Ta\r HacroJre)). Crapafilecs 6tnr ToLrHbrMpr: <Craxau nocepe/Ifl He crona)).o Ec'ru BbI 3aMerplra, r{To ue:prvafi rreJToBeK c6uttcx c Mapupyra, He ynpan-rxliTe efoABI4xeHI4eM Ha paccrotHHa, nonoft l{ure I4 [oMorl4re rrr6pa rr"r runyNHrrfr rryrb.t oxagrtBa' [oMollrb He3prr{eMy, 4nurafirecb He Toponflcb , 14,pkrcrrycKe aJTH rro-]beMe[o cryneHbKaM Be,{HTe He3pf,r{ero neprrerr rr4Kyltflprro K rrHM. He lenafiTe pbrBr(oB. pe3r([xABlIxeHI4fi , npe4ynpex4ailre o [pelrrcrBurx.

Irpaeura ?muKemo npu o6u4eHuu c uHBoJtudo,wu, wteruu4wtu HopyrueHue cTyxo:oPasrosapwBafl c r{eJIoBeKoM, y Koroporo uoxofi cJ,Iyx, cMorpare rlpf,Mo ua sero. Hesare^aH'sfiTe cBoe nI4IIo 14 He 3aropaxLreafire ero pyKaMa, BoJrocaMH vrrkt KaKr4MH-To[peAMeranaa. Baru co6eceAuaK ronxeH HMerb Bo3MoxHocrb cJre Alrb 3a BbrpaxeHr4eMBauefo nuua.
tcyruecrByer HecKoJIbKo THTI.B z crerreHeft r,ryxoru. coorBercrBeHHo, cyuecTByerMHoro cnoco6oe o6rqeHaa c JIloAbMI4, Koropbre lJroxo cnblrrrar. Ecttpt BbI He 3Haere,xaxofi [peA[oqecrb, clpocure y Hkrx.
oHexoroprte nro'qu Moryr c,tbrtrarb, Ho Bocrp,Hr{Ma}or orreJlbHble 3Byr(r4HenpaBr4nrso. B 3TOM CnyLrae roBopr4Te 60,ree fpoMr(o r4 qerKo, nog6upannonxoArutufr
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rer .O6pautafirecr HerrocpeAcrBeHHo x co6eceAHl4Ky, a He K ero collpoBoxAalouleMy'

ot oflounure, qro JrroAlr c 3aAepxrofi s pa3Bvrr:|./- Aeeclloco6Hst Ia Moryr IIoArII4cbIBarb

AOKyMeHTbr, KoHTpaKTbr, foJrocoBaTb, AaBarb oofJlacue Ha MeAnuI4HCKyrO tIoMOUIb IdT'1,'

Mr.] Ilpaeuaa ?muKema npu o6u4eruuu c uruoaaudamu, uJvtenu4uJvtu ncuxuqecKue

HApyrueHufl:

o6 flcuxu'IecKl{e HaPYIUeHlrE.S' - 
)

pa3BlITI,IH. JLoAU c [cI4xI4rIecKI4M]I

rpg paccrpofi crsa I4JII'I 3aMe[lareJlbcrBo'

He ro xe caMoe, r{To upo6neurt c aaAepxxofi B

upo6neuavra MofyT r4cllbrTbrBaTb 3MOUI4OH€UIbHbIe

ocroxHqlouue I4x xI43Hb. Y snx csofi oco6rtfi u

Hc. r,r3MeHqustth B3rnqA Ha MuP.

,;. rHe saAo AyMa.rb, r{To nroA[ c [cr{xr4rrecKrlMn HapylxeH:aflMkr o6gsarerbHo HyxAalorcs

ps B [OnOJIHI4TenbHOfi uOuOuII4 I,I C[eUplaJIbHoM o6paUenuu.

oO6paurafirecu c J[oAr,Mr4 c rrcI,IxHr{ecKHMH HapyueilvflMV KaK c Jil4llHocrflun. He

1s. HlxHo Aenarb npexAeBpeMeHHbrx BbIBoAoB Ha ocHoBaHuv orIbITa o6uleuus c ApyrpIMI4

nroAbMlI c raxofi Ne Sopvofi uHsarlrAHocrl'I'

rx oHe cneAyer AyMarb, trro nloAr4 c ncr4xuqecKr,rMr'I HapyIxeHVflMLr 6onee ApyrI'Ix

cKJroHHbI K HaCI{JII4ro. 3ro MI,IO. Eclra BbI Apyxelrc6urt, onu 6yAyT qyBcrBosa'm ce6s

"a cnoxofiHo.

; oHeeepHo, qro nroAr.r c flc[xr.rqecKr4Mu HapylxeHVflMLt l4Melor npo6leruu B IIOHIIMaH.4.u

rb kIIIkr rrr4)Ke rto ypOBHIo I,IHTeJIIIeKTa, '{eNa 6OJlr[IuHCTBo nloAefi'

o .Eclu qeJroBeK, urrleroulufi rct{xp1qecKl4e HapylueHllfl, paccrpoeH, c[pocl4Te efo

cnoxofiuo, r{To BbI Moxere cAeJlarb, uro6rt noMor{b eMy'

a oHe rosopHTe pe3Ko c qeJroBeKOM' HMeIOUIHM IICI4XI4LIeCKI4e HapyuleHl4f,, AaXe ecnv y

Bac ecTb An, 3TO|O OCHOBaHI4.I.

)r - Ilpue uaa ?muKemo npu oduqeHuu c uH6oJtudo.u, ucnbtmbt\aruu4uJn sampydrueruua

B pequ:

o oHe r4fHopr,lpyfire nroAefi, xoropuM TpyAHO fOBOpHTb, TIOTOMy tITO [OHflTb I4X 
- 

B

BAIIIUX I,IHTCPCCAX.

I oHe nepe6raraitte u He flonpaerqfire qeJroBeKa, Koropblfi ucnrtruBaer rpyAHocrl4 B

n parr. HaqunafiTe roBop[Tb TOJIbKO TOrAa, KOrAa y6e4r'rrecb, r{TO OH yxe 3aKOHrIHn CBOIO

MbICJIb.

I oHe nrrrafirecr ycKoplrrb pa3roBop. Byltre roroBbl K ToMy, tlro pa3roBop c

qeroBeKoM c 3arpyAseusofr peqbrc :afiuer y Bac 6oluue BpeMeHI'I. Ectru BbI crleul'Ire,

, Jlyr{[r e, h3Bt4HLlBt1pICb, AorOBOpI4rscq o.6 o6uleuuz B Apyroe BpeMq'

, .Crorpure B nr4uo co6eceAnr4Ky, noAAepxranafire Bl,I3yanburtfi xouraxr. OrAaftre sroft

. 6eceAe Bce Batrre BH[IMaH]te.

oHe gyrrl ai,rce, qro 3arpyAHeH[r, B peqr4 - rroKa3areJlb HH3I(O|O ypoBH, ZHTenreKTa

qCJIOBEKA.

oCrapafirecb 3a.qaBarb rlo[pocbr, Koropr,re rpe6y]or KoporKI'Ix orBeroB HJII'I KI4BKa'

oHe [pr4TBoprfitecr, ecJltr BbI Fre roHqJI]I, rITo BaM cKa3aJII4. He crecHgfirecs

[epecfipocr4Tb. Eclu BaM CHOBa He yA€Lnocb IIoHfTb, IIO[pocI4Te npoI43HeCTI'I CIOBO B

6onee MeAiIeHHoM TeMfIe, Bo3MoxHo, rlo 6yxnam'

oHe sa6rrnafrre, r-rro qeJroBeKy c HapyueHsofi pellbro roxe HyxHo BblcKa3arlcs. He

lepe6ranafire ero 14 He ;IoAasflqftre. He ropouplTe roBop'Ulero'
oEclr y Bac Bo3HHKarcT npo6lelrtr n o6uleuuu, c[pocl4Te, He xorler Jwl Ba[I

co6eceAur4K HCrlOJrb3OBaTb Apyrofi cloco6 - 
Ha[I4CaTb, Ha[er{aTaTb.
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ypoBeHb. B 4pyi'orra cryqae uouaAo6rarc.f, rl,Irrb CHI43I4TL BbICOTy

yrparlln cuoco6nocrb Boc[pI4HHMarb BbIcoKpIe qacrorll.
foJloca, TaK KaK TIeJIOBeK I

orlro6rt nplzBnerlb BHI4MaHI4e r{eiloBeKa, r(oroprrft lloxo cJIbIIuI4T, Ha3oBI4Te efo IIo
r.rMeHr4. Eclu orBera rrer, MoxHo clrerKa rpoHyrb qeroBeKa vIrut>Ke rloMaxarb pyttofi.

ofoeopure qcHo vr poBHo. He HyxHo lr3JMIUHe [oAr{epKuBarb qro-To. Kpuuarr,
oco6esno B yxo, Toxe He I-IaAo.

oEclu Bac rpocrr roBropr4rb L{ro-ro, lonpo6yfire nepeSpa:plpoBarb cBoe

rpeAnoxe sue. I4cnom:yfi re xecrbl.
oY6eANrecE, rrro Bac roHflJrH. He crecusfirecb cnpocH'rb, noHrJI JIH Bac co6eceAuux.

oEcla nsr coo6uraere nn0opMauurc, r(oropa, BKrloqaer e ce6q HoMep, rexsuqecxufi
Lrrv apyrofi cloNsrrfr TepMuH, aApec, HarH[IHre ee, coo6ulure rro Saxcy ktlru

3neKTpoHHofi no.rre, wJrLr rrc6uu Apyrr4M cnoco6ou, Ho raK, .Iro6rI osa 6rtla roqHo

tIoHrTa.
oEcra cyuecrByror rpyAHocrr.r npr4 ycrHou o6uenuH, cflpoctlTe, He 6yaer nLI flpoue

nepeIIr{cbIBaTbcfl.
.He :a6trsafrre o cpeAe, Koropa, Bac oKpyxaer. B 6olturux I4JIIa MHoronroAHblx

noMeuleHr4{x rpyAno o6ularbefl, e JrroAbMH, Koropble nxoxo cJIbIIUar. -f,pxoe conHue I4nI4

TeHb roxe Moryr 6rrrr 6apreparvrr,r.

.O.rerir qacro rnyxHe nroAr{ r4c[onb3y]or ,3brK xecroB. Eclu erI o6uaerecb qepe3

nepeBoAqr4Ka, He 3a6yAbre, r{To o6pautarrc, HaAo HenocpeAcrBeHHo x co6eceAHl4Ky, a He

K rrepeBoArrr4Ky.

oHe ece JIroAr4, Koropbre [Jloxo cJrbrrrrar, ]\ror]'T r{HTarb no ry6au. Bau nyque Bcero

clpocr4Tb o6 erolr trpu rrepBofi ncrpeve. Ec,'Iu eau co6eceAHHK o6laAaer 3THM HaBbIKoM,

HyxHo co6lrcAarb HecKoJtbKo BaxHbrx rrpaBn,,r. flortuHTe, qro roJIbKo rpv u3 lecflTr
cJroB xopouo [poqLITbIBa]oTCq.

oHyxso cMorperb B nr4uo co6ecenuvry H roBopLITL flcFIo I4 MeAneHHo, I{cIIoJIb3oBarb

rrpocrbre Spa:u u us6erarb HecyuecrBeHHblx cnoB.

oHyxuo I4cIIoJIb3oBarb BblpaxeHlle JII{qa, xecrbl, TeJIoABI,IxeHvIfl, ecJII,I xorl{Te

noAqepKHyTb I4nI4 nporcHl,ITb CMbICJI CKa3aHHOrO.

Ifpaewta ?muKemo npu odt4eruuu c uneatudarwu, uJvreruu4uJvtu sadepucxy 6
pa36umuu u npodne*tot odu4eHufl, ))McmeeHHile HopyrueHutt:

ol4cnoltgyfire AocryrrHbrfi r3ux, nrrpaxafrTecb rotlHo 14, flo cyrw Lena.
oklzlerafite cJroBecHbrx rrrraMrroB Lt o6pa:uux estpaxeuaft, ecJItl ToJIbKo BbI He

yBepeHbr B ToM, qro Ba[I co6eceAsux c iruuu 3HaKoM.

oHe rosopr4Te cBblcoKa. He ayuafiTe, qro Bac He nofiuyr.
.I4u$oprurvtpyfl o6 ycryrax, Koropble Moxer flonyqH't'b I(JIHeHT, paccKa3blsafire BCe ((ro

rrraraM). [affre BarxeMy co6ece4Hnxy Bo3MoxHocrl oaMbICJII4Tb xaxAufi tuar IIocJIe

Toro, KaK BbI un$opurapoBaJll4 ero.
.ZcxoArare r.r3 Toro, rrro n:pocmrfi r{eroBeK c :a4epNxofi B pa3Bkrrtrvr [Meer

onpe4enesurrfi orrbrr, KaK I4 nro6ofi epyroff nspoc,rlrfi LIeroBeK.

oEclu seo6xoAuMo, r4crronreyfire unnrocrpawkr ktrr Sororpa$un. Bylrre roroBbl
[oBTopr4Tb HecKoJrbKo pa3. He clasafirecr, ecJil4 Bac c nepBoro pa3a He [oH.rIJII4.

oO6pautaftrecr c qeJroBeKoM c npo6neMaMr,r pa3BLtrvtfl Tor{Ho raK xe, xax ert 6rt
o6paqanuct c,'uo6riM Apyrr4M. B 6ecele o6cyxgafire re xe reMbl, KaKLIe ntr o6cyxAaere
c ApyrI4Mr4 JIloAbMra. Hanpnuep, [JraHbr Ha BbrxoAHble, ornycK, IIoroAy, ttocneAHlle

co6rrruq.
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Ilpaeuna smuKemy npu o6u4eHuu c nndu.uu c zunepKuHuflMu (cnucmuxoi't):

runepxrane3br - Helpo,3BoJrbHbre ABHxeHr4, TeJra ,oJl14 KoHeuuoctefi, Koropble o6rl'{Ho

ceoficreeHHbr nroArM c AercKHM qepe6palbHblM rapanl4qoM (ALID' Heupou3BoJlbHble

ABr,rxeHufl MOfyT BO3HllKaTb TaKXe y nro4efi c IIOBpexAeHueM cIII4HHO|O MO3Ia'

. Eclu Bbr Br,rAHTe qeJIoBeKa c r,nepKllHe3aMl4, He cneAyeT O6paularr Ha Hero

[pllcTaJlbHOe BHTTMaHI'Ie.

.1pu pa3roBope He orereKafirecr Ha HenpoI43BoJIbHbIe ABI4*.HI'L Balrlero

co6eceAur,IKa, rroToMy qTO HeBOJILHO MOXeTe IlpotIycTI{TL qTo-To Baxl]oe', H TOfAa BbI

o6a oxaxuTecb B HeJIoBKoM tIoJIoxeur4r4'
. flpe4larafire IIOMoUIb HeHaB.[3tIt'IBO, He npuBnel(afl BCeO6U]erO BHHMAHWfl"

. flpu rlrnep6?IHe3ax BcTpeqaloTgq TaKxe 3aTpyAHeH['l B perlp1' B AaHHoM cnyqae

coBeTyeMIIpl4CnyIxaTbCfKpeKoMeHAauI4flM,II3JIoxeHHbIMBpa3Aene((JIroA[c
, 3arpyAHeHI,IrMt'l B peqn)).
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