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NucTpykuus
00 oOecnie4eHHH yCAOBHI JOCTYNHOCTH /ISl HHBAJIHUA0OB H APYTHX MAJI0MOOHIbHBIX
rpas;KaaH COTpyaHHUKaMH
MYHHUHMIIAJBbHOTIO 6IOIDKeTHOl"O AOHIKOJBbHOI'O 06pa3OBaTe.an0r0 YUpeKaeHust
JA€TCKOro €a1a KOMOMHHPOBAHHOIO BU/AA «AJIEHYIIKA»

(nanee MHCcTpyKIIHS)

1.0O0me mo1oxeHust

1.1.Hacrosiuass MHcTpykums paspaborana Bo wucnosiHeHue cr.15 dexpepanbHOro
3akoHa OT 24 Hos0ps 1995 roma Nel81-®3 «O couuanbHOM 3alIUTe HHBATUIOB B
Poccuiickoit Denepauun» ¢ U3MEHEHUSIMH, BHeceHHbIMM (DesiepaibHBIM 3aKOHOM OT |
nexabpst 2014 roga Ne419-®d3 «O BHeceHHH M3MEHEHMH B OTAEJIbHbIE 3aKOHOAATEIbHbIE
akThl Poccuiickoit ®enepanuu mo BOnpocam COUMAaIbHON 3alIUThl UHBAJIUAOB B CBS3H C
patudukanyeil KoHBeHMK 0 NpaBax WHBAIUIOBY.

1.2.HacTosmas “HCTpyKIus pa3paboTaHa B LEJsX:

1.2.1.HepomycTUMOCTH ~ ITUCKPUMHMHALMKM B MYHUIMNAIBHOM  OIOIKETHOM
JIOUIKOJEHOM 00pa3oBaTE/IbHOM YUPEKACHUM [JETCKOM caly KOMOMHMPOBAHHOTO BHIA
«Anénymka» (nanee MBJIOY nerckuii can «AJéHylika») Mo MpU3HAKY MHBAIUIHOCTH,
TO eCTh Jito0Oe pasiiMyue, UCKIIOYEHHEe WM OrpaHHyYeHHe [0 TPUYMHE WHBATHIHOCTH,
LeJbI0 MO0 pe3ysbTaTOM KOTOPBIX SIBISETCS yMale€HWe WM OTPULIAHHE NPU3HAHHS,
peanu3alud WM OCYUICCTBJCHHMsS HapaBHe C JPYTUMH BCEX TapaHTHPOBAHHBIX B
Poccuiickoit ®enepanuy npaB ¥ cBOOOJ YeNOBEKa W TIPaXkJIaHWHA B IOJUTHYECKOH,
9KOHOMUYECKOH, COLIMAJIbHOM, KyJIbTYPHOH, IPa)KAaHCKOM MK JI000M MHOHM 061acTy;

1.2.2.Peanuzanny npaB MHBAIMIOB W JPYTHX MaJOMOOWJIBHBIX TpaKaaH Ha
MoJrydeHue ycuyr, npenocrapiseMblx MB/IOVY nerckum cagom «AnéHyikay;

1.2.3.Ycranosnennss >hdexkTuBHOro OoOLIEHWS C HHBAIMAAMH U JPYTHMH
MaJIOMOOMJIBHBIMH TPa’KJaHAMH, @ TAK)Ke OKa3aHHs UM P ITOM HEOOXOAUMON MOMOLIH
B NPEOJOJIeHHH OapbepoB, MEINAIOMIMX MOIYYEHHIO MMM YCIYr HapaBHE ¢ APYTHMU
JIULAMHU.

1.3.Hacrosimias Muctpykius obs3atenbHa Ui MCIIOJNHEHHS BCEMM COTPYAHUKAMH
MBJIOVY netckoro cana « AnEHyIIKaY.

1.4.B coorBeTcTBHMM ¢ HacTosimel MHCTpYKIHEH COTPYAHUKM TPOXOAST HHCTPYKTAXK
10 BONpOCaM, CBS3aHHBIM C O0eCleYeHHWeM JOCTYIHOCTH JUIsi WHBAJIMAOB M JIPYTHX
MaJOMOOWJIBHBIX TpaxaaH o0bekToB U ycayr MBJIOV nerckoro cama «AJEHyLIKay», B
TOM YHCJIE C y9aCTHEM TepCoHalIa.



1.5.0TBETCTBEHHBI COTPYJHMK OpraHM3yeT W MPOBOAUT CJICAYIOUIME BH/IbI
MHCTPYKTaXa I10 BOIIPOCaM JOCTYITHOCTH:

-TIepBUYHBIA HHCTPYKTAXK, KOTOPBIHA MPOBOIMTCS HHAMBUIYAIBHO, Kak BBOJHBIN [IPH
npremMe Ha padory;

-[IOBTOPHBIH MHCTPYKT@X, KOTOPbIH IMPOBOAMTCS HHIAMBHAYalbHO B cilydae
BBISIB/ICHHS] HAYIIeHUsl TpeGOBaHMH U 00S3aHHOCTEH KEM-TO U3 COTPYIHHKOB.

1.6.Jl1st ydera paGoThl [0 HHCTPYKTaXy COTPYIHHMKOB MO BOMPOCaM AOCTYIHOCTH
00BEKTOB U yeIyr Besercs «KypHal yuera MpoBeACHHS MHCTPYKTakKa COTPYIHUKOB, 110
BOIIPOCAM, CBSI3aHHBIM C 0OecriedeHneM J0CTYIMHOCTH 00BEKTOB U YCIIYI».

1.7.Jlonyck K paboTe BHOBb MNPUHATHIX COTPYAHHUKOB MBJIOY nerckoro cana
«ANBHyIIKa». OCYIIECTBISETCS [MOCIe TIPOXOXKACHHMsT HHCTPYKTaKa IO BOIpOCaM
noctynHoctu 06bektoB u yeiayr MBJIOY nerckoro cana «ANEHYLLIKa».

2. O6mmue npasuiia STUKETa NPy OOLICHUH C MHBATUAAMH.

2.1.Jlns obGecriedeHus: 1OCTyIa HHBAJIMIOB K ycJIyraM o6vextam MBJIOY nerckoro
cafa «AJEHyIIKa», Ha KOTOPHIX OHM MPEJOCTABIAIOTCS, COTPYAHHKAM He0OXO0AUMO
coOMIOnaTh Ccleaylole oOuMe TMpaBuila OSTHUKETA IMpPH oOLIEHHH C WHBAIMIaMH U
JPYTMMHU MaJIOMOOMIbHBIMHU IPaKIaHaMH B 3aBUCHMOCTH OT KOHKPETHOMW CHTYyallUu:
2.1.1. Ilpu pa3roBope ¢ HHBATUAOM CICHAYET oOpalatbCs HEMOCPEICTBEHHO K HEMY,
a He K COMPOBOX/IAOIIEMY, KOTOPbIH MPUCYTCTBYET MpH pasroBOPE;
2.1.2.Ilpu 3HaKOMCTBE C MHBAJIM/IOM PEKOMEH/yETCs 107KaTh EMY PYKY;
2.1.3.Ilpu BcTpede CO CIENBIM MM CJIA0OBHASLIMM JIHIIOM HeOoOXOIUMO Ha3BaTh
ceGs ¥ Opyrux MpUCYTCTBYIOmHX mozei. llpu mposeneHHH obmeit Oecenpl cienyer
Ha3BaTh ceOs Y MOSCHHUTH, K KOMY B JaHHBII MOMEHT OOpallleH pa3sroBop;
2.1.4.Ecnu WHBAIMLY MpejuiaraeTcsi NOMOIlb, PEKOMEHIYETCs MOA0KAATh, MOKa €C
IIPUMYT, @ 3aTeM CIIPOCUTb, YTO M KaK Je/IaTh JUIs €¢ OKa3aHus;
2.1.5.06pamaiiTbcsl K MHBANHAY PEKOMEHAYeTCs, Kak K B3pOCIOMY 3/10POBOMY
yeJoBeKy: 10 KIMEHH-OTYECTBY U Ha «BbI»; v
2.1.6.JIpu pasroBope C HHBAIKIOM, HCIBITHIBAIOLIMM TPYAHOCTH B OO0LLEeHNUH,
HeoOXONMMO BHHMATENIBHO CIyLIATh ero, ObITh TEPNEIUBBIM M KAaTh, KOrla yKasaHHO®
JIAIIO CAMOCTOATENBHO 3aKOHUUT (pasy;
2.1.7.1Ipy oOuIEHWH C JMLOM C HAapyUICHHSAMH OIOPHO-ABHIaTEJILHOIO arrmapara,
MOJIB3YIOIMMCS WHBAIMIAHON  KOJSACKOM WM KOCTBUISMH, pacrojlararhes CIedyer Ha
OJIHOM 3pHTEbLHOM yPOBHE WJIM Cpa3y B Ha4ajle pasroBopa CecTh NPAMO MEpe.l HUM,
2.1.8.CoTpyHHKM He IO/DKHBl TpH pasroBope ¢ JIMLIOM  C THIEPKAHE3aMU
(1aToJorMYecKre BHE3aIHO BO3HMKAIOLIME HENpOM3BOJIBHBIC JIBIKCHUI B pazJInYHbIX
rpyIax MbILIL) PearnpoBaTh Ha HEMPOU3BOJIbHBIE ABUKCHNUS YKA3aHHOTO JIHLIA,
' 2.1.9.11pu 0OILIEHNH C JIULOM, HMEIOLIMM HapyIICHHE ClyXa, HEO0OXO0IMMO MPUBJIEYD
BHMMAaHMe YKa3aHHOTO JIMIA ABIKEHHEM pyKu. B mporecce auaiora ¢ yKasaHHBIM JILOM
PEKOMEH/IyeTcsl CMOTPeTh MNpsAMO B [Jla3a, IOBOPUTE MAKCHUMAJIBHO HETKO, BHSITHO
TPOU3HOCHUTH OKOHYAHUS CJIOB, MPEUIOTH U MECTOMMCHHUS;
2.2.0cHOBHbIE KOMMYHHKATHBHbIE TPeOOBaHMs [IPH OOLICHUH C HHBAIMIAMH:
-u36eraTh KOH(JIUKTHBIX CUTyallnH,
-BHUMATEJIHHO CJIylIaTh HHBAJIK/IA U CJIBILLIATH €r0;
-peryMpoBaTh COOCTBEHHbIE IMOLIMH, BO3HMKAIOIINE B MPOLECCE B3aUMO/ICHCTBHS,
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-obecreunBaTh BBICOKYIO KYJIBTYPY U OTHKY B3aMMOOTHOILIEHUH;

-IMBHJIX30BAHO [TPOTUBOCTOATH MAaHUITYTMPOBAHUIO,

-COMHEBasCh, PACCUMTHIBATh Ha CBOH 3/paBblil CMBICI M CIOCOOCTBOBATH K
COYYBCTBHIO;

2.3.IlpaBuia 3THKeTa AJIs JIUIL C Pa3HbIMU paccTpoiicTBaMu QyHKIHH OpraHu3Ma B
npusioxeHun Ne 1.

3. ConpoBOX/IeHUE NHBAIMIOB U IPYTUX MaJIOMOOMJIBHBIX I'PaXIaH
Mpy OKa3aHWU YCIyT B MBJIOY neTckoM caxy «AJIEHYIIKay..

3.1.Corpynaukamu MBJIOY netckoro caza «Anényiika», OTBETCTBEHHBIMH 3a
paboTy 1o 0GecrneyeHuo 0CTYIMHOCTH o6pexToB MBJIOY nmerckoro cana «ANEHYIIKa»
JUISL MHBATMOB M IPYTHX MalOMOOUIIBHBIX IPKIaH, OKa3bIBACTCA Heo0XouMasi ITOMOIIb
Mpu BXoje B 37aHWe (BBIXOZE W3 3nanus), (OfeBaHUM BepxHeil ONEXIbI), B Ciydae
HEOBXOIMMOCTH TIOCAJKH B TPAHCIIOPTHOE CPEACTBO M BBICAJKH U3 HETO, B TOM qucie ¢
HCIIOJIb30BaHUEM Kpecyia-KOJISICKH.

3.2.B mepBoodepeIHOM MOPs/IKE YTOUHACTCS Le/b NOCCIICHHA MBJOY nerckoro
cana «ANéHyIKa», He0OXOIUMOCTb COIIPOBOKICHHA.

3.3.Ilpu HEoOXOIUMOCTH, IS obecriedeHuss JIOCTyNla WHBAIMIOB K YyCIyraMm,
COTPYAHUKY HY)KHO:

3 3.1.Paccka3aTh MHBAIUAY OO0 OCOOEHHOCTSIX 31aHMs: KOJMYECTBC STaKEN;
HAMMYAM [OpYdYHe#, MAPYTHX IIPUCTIOCOOTCHHH ¥ YCTPOWCTB Ul HHBAJIMIOB
[PUMEHUTENBHO K ero (YHKIMOHANBHBIM OrpaHHICHUSIM, pacIoIOKEHUH CaHUTAPHBIX
KOMHAT, BO3MOXKHBIX IPEMATCTBUSAX HA MyTH W T.J.; B KaKOM KaOuHeTe U K KOMY
0GpaTUTHCS [10 BOIIPOCAM, KOTOPBIE MOTYT BOSHMKHYTH B XOZC TpeIOCTABIIEHHUS yCIIYTH,;

3.3.2.1103HaKOMUTh HHBajJIKAa CO BCEeMHU COTPYIHUKAMH, 3a/1efiCTBOBAHHBIMU B
pabore ¢ HUM, JIMYHO, MPEACTaBUB IO dbamunuM, UMEHH U OTHECTBY CIELHAINCTa H
WHBaIKAA APYT APYTY;

3.3.3.06ecrneunth JOMYCK B 37aHHe ~COOaKU-NOBOIbBIPS, COIPOBOXKAAIOLIEN
WHBAJIUJIA 110 3PEHHIO.

3.4.COTpyAHUK  CTPYKTypHOro  IOJApa3ie/CHUs MBJIOY  nmerckoro  cana
" «AnéHyiKa», OTBeTCTBEHHBIM 33 OpraHU3alHio paGoThl 10 OOECIEUCHHIO JOCTYITHOCTH
YCIyT JUlsi MAIOMOOMIJIBHBIX IPaXK/laH NPUHUMAeT BCE MEpEI, MO3BOJISIIONINE 3asiBUTEIIIO
MOJIY4HTh HEOOXOAUMYIO yCIIYTy B KODOTKUM BpPEMEHHOH MPOMEXKYTOK:

3.4.1 KoncynsTupyeT O TIOpsIKe NpPEeOCTaBICHUA YCIyrd, O HEOOXOIUMBIX
JIOKyMEHTaX M CPOKe ee MPeoCTaBICHUS;

3.4.2. InpopMupyeT 0 MecTe pacIoioKeHUs, rpaduke (pexume) paboThl, HOMEpax
TeqeOHOB OpraHM3aluid, B KOTOPBIX 3asABUTE/IM  MOTYT OJIy4UTh JOKYMEHTHI,
HeoOXOoMMMble JUIS MPEAOCTaBIEHUsl YCIYrd, K KOMy OH JIOJDKCH 00OpaTuThCs BO BCEX
CIly4asix BO3HUKAIOIIMX 3aTPyAHCHHH;

3.43.Ilpu oxazaHWH YCIyId B MBJIOY jnerckoro caaa «An€Hyuika» 4YETKO
pa3bsAcCHseT rpaduK OKazaHUs yCIyTH (BbIJAET pacricaHue nprueMa rpaxiaH, 3amichiBacT
Ha JUCT BpEMsi U MECTO OKa3aHHus yCIyru H T.J.); YKa3pIBaeT MECTO €€ MOJy4CHHUs
(HyXHBIH KaOWHeT), aKUEHTHMPOBAaB BHUMaHHE Ha IyTH IO MBJIOY nerckomy cany
. «AJéHyIIKa». OT BXOJa /0 KaOuHeTa, NpH HeOoOXOIUMOCTH COIMPOBOXKIACT A0 MeECTa
OKa3aHusl yCIIyTH,



3.441lpy HeoOXOAMMOCTH MPENOCTABISCT Ppe3yNbTaTbl YCIyrd MO0 MECTY
YKUTEJIBCTBA.

3.5.Ilpyu WHAMBHMAyanbHOW paboTe C WMHBAIMIOM CJEAYCT YyHMTBIBATL €0
ICHXOAMOLIMOHAbHBIE OCOOEHHOCTH, OBbITh BHMUMATEJIbHBIM W aKKypaTHBIM B Oecene,
cobmonath JErKylo NWCTAHUMIO B OOLIeHWH, u3berath MpOSIBJICHHH HaBA34YUBOCTH,
rpeHebpeKUTETBHOIO UM HAZIMEHHOTO TOHA B pa3roBOpeE.

3.6.I1pu nposiBieHUs X OECIOKONUCTBA, KOTOPOE MOXKET OBITH BBI3BAHO YCTAJIOCTHIO,
HETPUATHOW [UIsi MHBAJIMIa TEMOU pasroBopa, HeO0OXOIUMOCTBIO MOCEIICHNS CAaHUTAPHON
KOMHATBI, 1€7eCO00pa3HO TMPEIIOKUTh CAeNarh IepepsiB, MPEATOKUTE HEHANOJI0
BBINTH, €CJIM UMEETCSl B TOM HEOOXOAUMOCTb.

3.7.Ilpu 3aBeplieHUU NMpuéMa yTOYHHUTH, OCTAIHCE Y HEro KaKue-JIu00 BOIPOCHI
WA 0COOBIE TOXKETAHHMS.

4. OcoBEeHHOCTH B3aUMOIEMCTBUS C Pa3IMYHBIMHU IPYyNIaMy HHBAIMIOB.

4.1.JIu1ia, UCIIBITHIBAIOLINE TPYAHOCTHU MPH NEPEABHIKCHUH.

4.1.1.Cotpyanukd o00s3aHBl JMYHO YOeAWThCA B AOCTYNHOCTH MECT, TAC
3aIUTAHMPOBAHBI MEPOIPUATUS € yYacTHeM HHBIMIOB M JpyruX MaJIOMOOUIIBHBIX
rpaXcJaH, 3apaHee BBISICHHTH O Mpobiiemax Hin 0apbepax ¥ BOSMOXKHOCTH X y CTPAHCHHA.

4.1.2.3ampemmaercsl NpUKAacaTbhcsl K  WHBAIMIHOH  KOJCKE W MCHATH  C€
MECTOIIOJIOKEHHEe Oe3 coryiacysi HHBaIMa.

4.1.3.TTpu OTKPBITUM TSDKEIBIX JBEPEH, NPH MePe/IBUKEHUH 10 MapKeTy WM KOBpaM
¢ JUTMHHBIM BOPCOM DPEKOMEH/yeTCs IMpPEUIOKHTH TMOMOIIL WHBAIUAY, MOJL3YIOMEMYCH
WHBAJIM/IHON KOJSICKOM WJIM KOCTBUISIMH.

4.1.4.COTpY/IHMKH JIOJDKHBI IOMHHTb, YTO HHBAJIM/IHBIE KOJISCKH OBICTPO HAOUPAIOT
CKOPOCTb, M HEOXH[AHHBIC PE3KHMe MOBOPOThl M TOJYKM MOryT MPHBECTH K TOTEPE
PaBHOBECHS! ¥ ONPOKH/IBIBAHUIO HHBAJHIHOH KOIACKH.

4.1.5.Ecnu CyLIeCTBYIOT apXMUTEKTypHble Oapbepsl, HEOOXOMMO IpeayNpeIUuTh
MHBAIMAa 00 WX HAIMYMM, YTOOBI YKa3aHHOE JHMLO HMEJIO BO3MOXXHOCTH INPHUHMMATh
pEILeHHUsI O TPAeKTOPUHM JBHKEHHS 3apaHee.

4.2 JIuua, UCIIBITHIBAIOLIME 3aTPYIHSHHS B DEUH.

4.2.1.COTpYIHMKH JOJKHBI TOBOPHTB C AAHHOH IPYINOH JIMLL CITOKOMHO, TEPIIETHBO,
Ipy>KeTo0HO 1 He MOJIaBaThCs Ha BO3MOXKHBIE PEYEBBIC MPOBOKALINH.

4.2.2 3anpeiaetcsi nepeduBarh, MONPaBIisTh AaHHOE JIMLO H (1J1M) IOroBapMBaTh
dpasy 3a HAM. [OBOpUTH cClefyeT TOJBKO TOrAa, KOIIa coOeceTHUK 3aKOHYHII
(GOpMyIUPOBATH CBOIO MbICIIb. :

4.2.3.ITpu pa3roBope PeKOMEH/IyeTCst CMOTPETh B JIMIIO cobeceHUKY, NTOAJIEPKUBATD
BU3YaJIbHBIM KOHTAKT.

4.2.4.B Gecene cTapaThesl 3a/1aBaTh BOMPOCHI, KOTOPbIE TPeOYIOT KOPOTKUX OTBETOB
WM KMBKA TOJIOBBI, MOATBEPXKIAIONIMX, YTO MH(pOpMAIMs BOCIPHHSATA W OCMBIC/ICHHA. B
cay4ae, ecii (pa3a He NOHATHA, PEKOMEH/IYeTCs MOMPOCUTD cobeceTHUKA TTIOBTOPHTD €€.

4.2.5.CoTpyAHHMKK 00s3aHbl TIOMHHTB, YTO HEJIb3sl MBITATLCS YCKOPATE pasroBop, Tak
KaK JMIy C HapylleHdsMd peun TpeGyercs Oonbiiee KOJIMYECTBO BpEMEHH UL
dopmupoBanus BbickasbiBaHus. Creyer ObITh TOTOBBIM K TOMY, HTO pasroBOp ¢
yKa3aHHbBIM JIUIIOM 3aiiMeT OOJIbliIe BpeMEHH.

4.2.6.TTpy BO3HMKHOBEHHMH IPOOJIEM B yCTHOM OOIICHHH HE0OX0IUMO MPEJIOKUTh
MCTIONIB30BATh APYro# criocod obiieHus (Hanprumep, Halucarb, Hare4ararhb).

4.3.JIuua ¢ 3a1ep)KKOil B Pa3BUTUM U podIeMaMu OOIIEeHHS.
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4.3.1.B pasroBope ¢ HaHHO# IpymHIoi JHI HEOBGXOMUMO HCIIONB30BATE JIOCTYITHBIN
SI3BIK, BBIPAXATBCSI TOYHO M B paMKaX TeMbl pa3roBopa. M3berath ClIOBECHBIX LITAMIIOB K
00Opa3sHBIX BBIPAKEHUH, €CITH TONBKO HET TOUHOl YBEPEHHOCTH B TOM, YTO COOECEqHUK ¢
HHUMU 3HAKOM.

4.3.2.Cneryer MCXOIUTH M3 TOTO, YTO JHIO C 3aJIEPIKKON B Pa3BUTHH HMEET
JKU3HEHHBIH OMIBIT, KaK u JIF000# Apyroi B3pocslii uenosek. Heo6Xommmo IIOMHHTb, YTO
JTMLA C 33/I€P)KKOH B PA3BUTHH JIE€CTIOCOOHBI U MOTYT ITOANKUCHIBATE JOKYMEHTBI, 1aBaTh
corjiace Ha MEJULUMHCKYIO ITIOMOIIb U T.JI.

4.4.Jluua, MeIOlIHe HApYLICHHE 3PEHHsI.

4.4.1.Ilpu oOueHUMU ¢ naHHOM TPYNIOK JIML CJIeyeT MOMHHTb, YTO HapyIlleHHe
3PEHHA MMEET MHOTO CTeneHer. 110IHOCTBIO cremnbix Joaeii Beero okoio 10%, ocTanbHbIe
MMEIOT OCTAaTOYHO€ 3pEHHE, MOIYT pa3jM4aTh CBET M T€Hb, WHOINA LBET U O4YepTaHHUs
npeamera. Y oxaHux cnaboe nepudepuueckoe 3peHme, Y ApYrux cjaboe mnpsmoe IMpu
XopoueM rnepudepudeckoM. JlaHHble KPUTEPHHU B 06513aTeIbHOM MOPsIIKE HA/IO BBISICHHUTH
Yy cobeceHMKa MITH COTIPOBOK/IAIOLIErO €ro JIMLA | YYMTBIBATh [PU OOIIEHHUH.

4.4.2.Ilpn BCcTpede C JHMLOM, UMEIOIHM HapylIeHUE 3PEeHMs], COTPYIHUK HODKEH
HMONPHUBETCTBOBATH €TI0 IEPBBIM, Ha3BaB ce0sl, a TAKXKE BCEX MPUCYTCTBYIONIUX JIHIL,

4.4.3.B nepByio ouepenr peKkomeHIyeTcs CIIPOCUTB JIMIIO C HapyILIEHUEeM 3peHMs,
Hy’XHa JI1 eMy TNOMOIIb, B KaKOW Mepe, a B CIy4ae MOoJI0KHUTEIHHON0 OTBEeTa MOMOYbL emy.
Ipennaras momors, ciiefyer HanmpasisTh JHIO C HapyleHUeM 3pEHHUs] OCTOPOXKHO, He
CraBiuBas ero pyky. CompoBoxzast JIMIO ¢ HapyIIEHHUSIMH 3peHHUs], COTPYIHUK JIOJDKEH
nepensuratbest Ha oobekte MBJIOY nerckoro cana «Anénymka» 6e3 pe3Kux IBHKEHHI,
He JIeJ1aTh PhIBKOB.

4.4.4.Ecnv MII0 ¢ HAapymIeHHeM 3peHHs OTKa3anoch OT MIOMOIIIH B CONPOBOXKIEHUU
1o O0BEKTY, MPU ITOM COTPYAHHK 3aMETHJ, YTO YKa3aHHOE JIMIO COMJIOCH ¢ MapuipyTa,
COTpYAHHUK 00s13aH MOJONWTH M TIOMOYb €My BBIHTH Ha HY)KHBIN MyTh.

4.4.5.CoTpy IHUKH 00SI3aHBI TIOCTABUTD B H3BECTHOCTD JIHLIO C HapyIlIeHUEM 3pEHHE O
HaJIMYMKM Ha 00beKTe MHPOPMALMOHHBIX TAaGIHYEK, M3FOTOBICHHbIX C HCII0JIb30BaHUEM
wpudTa bpaiins.

4.4.6./1ns opueHTaMu nuna ¢ HapyLICHUEM 3peHHUsI Ha O0bEKTE HEOOXOAUMO KPaTKO
ONHUCATh MECTOHAXOXKICHUE, XapaKTePH30BaTh PACCTOSHUE 10 ONPeNeIeHHbIX IIPEIMETOB;
CBOCBPEMEHHO IPEYNPENUTE O MPEMSTCTBUAX: CTYICHSX, HU3KMX MPUTOIOKAX, Tpybax u
T.11.

4.4.7 3anpenaercs 1aBaTh KOMaH/Ibl cO0aKaM-TIOBOIBIPSIM, TPOTaTh, HIPATH C HUMH.
Cnenyer momMHuTh, 4ro C00aKa-TOBOJIbIPh BBIMIONHSET CITyXKeBHYIO GyHKIHIO TpU MLE ¢
HapyIlIeHUeM 3peHusl. :

4.4.8.Ecin coTpyIHUK npetaraeT iy c HapyIICHUEeM 3pEHHs] IIPUCECTb, CIEAyeT
HaIIpaBUTh PyKy JaHHOTO JIMLIA HA CIIMHKY CTYJIa WU M0JUTOKOTHHUK.

4.4.9.1Ipu HEOOXOAUMOCTH 3a4YUTHLIBAHUS JULy C HapyLIEHWEM 3peHHsS] KaKOU-Tu6o
MH(OPMALMK CHAYasIa Clle/lyeT MpeaypeanTh JAHHOE THLO 06 3ToM. YHTATE HEO0X0ANMO
BCE, BO3ACP)KABIINCH OT KOMMEHTApHEB: Ha3BaHHe, 1aThl, TEKCT JOKYMEHTA - OT 3arojoBKa
A0 KOHLA, HE IIPOIYCKaTh PEIKO yNOTpeOIIsieMble MIIH MK IyHapOIHBIE CIIOBA.

4.4.10.Ilpu urenunm Kaxoro-nu6o AOKyMEHTa JIMLY C HapyIIeHHeM 3pPEeHHs
PEKOMEHAYETCS [/1sl YO IUTENbHOCTH IaTh €My JIOKYMEHT B PYKH.

4.4.11.Ecnu nuno ¢ HapyleHueM 3peHHs MOJKeH MOIMHCATS JOKYMEHT, ClIeJlyeT B
00s13aTeIbHOM TIOPSIIKE MPOYUTATh AOKYMEHT BCJ1yX JIaHHOMY JIMLY, TIPH HEOOXOUMOCTH
AL TIOJTHOTO BOCIPUSTHSI TEKCTa MOBTOPUTH €ro. MHBaIMAHOCTE He 0CBOGOXK AT JIUIO ¢
HapyIICHUEM 3peHHs OT OTBETCTBEHHOCTH, 00YCIIOBICHHOMN JOKYMEHTOM.
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4.5.JIuua, uMerolye HapylIeHue ciayxa
4.5.1.1lpu obuieHuH C JAHHOW TIPYIION JIMIL CJEAyeT IMOMHHUTB, YTO CYLIECTBYET

HECKOJILKO THIIOB M CTEMEHEH IIyXOThl, YTO BJIeYeT 3a COO0OW HECKOJIBKO CIOCO0O0B
OOIIeHUs ¢ MIAMH C HapylleHHeM ciyXa. [laHHble KpUTepUuu B 00s3aTENbHOM MOPSAKE
- HaJI0 BBIACHUTH y cOOeceqHUKAa HWJIM COMPOBOXIAIOUIErO €ro JIMIAa W YYWUTHIBATH IIPH
OOIIEHHH.

4.5.2.B npouecce auanora ¢ JULOM C HapyLIEHUEM CIIyXa CIeAyeT CMOTPETh IIPsSMO
Ha Hero. He 3aTeMHsITh JIMIIO, HE 3aropakMBaTh €ro pykaMu, BOJIOCAMU WJIM KaKUMHU- TO
npeameraMd. JIunmo ¢ HapylleHuWeM ciayXa [JOJDKHO HMMETh BO3MOXHOCTb CIIEIUTH 3a
BhIpaXKEHHEM JIHIa cobeceTHUKa.

4.5.3./1ns1 npuBlieYeHUs] BHUMAHUs JIMLA C HapyLIEHUEM CllyXa CJIelyeT Ha3BaTh €ro
no uMeHu. Eciu oTBeTa HeT, MOXKHO CJierka TPOHYTh YeJIOBEKa MM )K€ IIOMaxaTh PyKOM.

4.5.41lpu oOlIEHUHM TOBOPUTH ClEAyeT MAaKCUMaJlbHO YE€TKO apTUKYJIHUpYys U
3aMelIsis CBOM TEeMIT peyd, BHSITHO IPOU3HOCUTH OKOHYAHMSI CJIOB, MpPEMJOTd H
MECTOMMEHHMS, TaK KakK JaHHas TpyIra JIKL UCIbIThIBACT 3HAYMTEJIbHBIE 3aTPyJHEHUS B
BOCIIPUSITHH OTAEJBHBIX 3BYKOB. B juasnore ucrosib3oBaTh NpocTble (pa3bl U u3beratb
HECYIIECTBEHHBIX CJIOB, TP HEOOXOAMMOCTH mepedpa3srupoBaTh COOOIIEHHE C
UCTIOJIb30BaHKEM 00Jiee MPOCThIX CHHOHUMOB, €CJIM COOECEIHUK He MOHSIT HHPOPMAaLHUIO.

4.5.5.Ecnu cotpynHUMK coob1iaeT nuH(OpMaLHIO, KOTOpasi BKIIIOYAET B ce0sl CII0KHbIH
TEPMUH, PEKOMEHJIyeTCsl JUUIsl BOCIIPUSITHS JIMIOM C HapylleHUEeM CjlyXa Halucarh ee, WiH
JIOHECTH JIOOBIM APYTUM CIOcOO0M, HO Tak, 4ToObI OHA ObliIa TOYHO MOHSTA.

4.5.6.I1pu pabore ¢ HaHHOW TpyNIOM JIKIl BO3MOXXHO HCIIOJIB30BaTh SI3BIK JKECTOB,
BBIpAXKEHUE JIMLA M TEeJIOJIBW)KEHHUS Ui TMOSICHEHUs CMbIciia ckazaHHoro. Eciaun ofuieHue
MIPOUCXOAUT Hepe3 CypAOINepeBOAYMKA, HEOOXOAMMO MOMHUTH, YTO oOOpalarbcs Haao
HETNOCPECTBEHHO K COOECEeIHUKY, a He K ePEeBOIUHKY.

4.5.7.CoTpyIHUKH OOsI3aHbI MTOCTABUTh B U3BECTHOCTH JIMIIO C HAPYLIEHUEM CIIyXa O
HQJIMYMKM Ha 00bEKTe Crelrau3upoBaHHON amnmapatypsl (PM-cuctema) U MO3HaKOMHTD
UX C [paBUJIaMU TOJIb30BAHUS €10.
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Ilpunoswcerue 1

IIpaBusia sTHKeTa 1Ist ML € pa3HBIMH
paccTpoiicTBaMu GyHKUHH OpraHu3ma.

Ilpasuna smuxkema npu o6wenuu ¢ UHEANUOAMU, UCHBIMbIEAIOUWUMU MPYOHOCIU
npu nepeogudiceHuu.

e [lomHuTe, YTO MHBANMIHAS KOJISCKA — HEITPUKOCHOBECHHOE IIPOCTPAHCTBO YEJIOBEKA.
He o6nokauuBaiitecs na Hee u He Toskaiite. HauaTh KaTwurh KOJISICKY 0e3 coriacus
HHBAJIA/1a — TO XK€ caMOe€, YTO CXBAaTUTh M I[IOHECTH YeJIoBeKa 6e3 ero paspelieHus.

* Bceerpa cnpammsaiite, HyXHa M MOMOII, Npexzae 4YeM OKa3aThb ee HHBaJIUAAM,
UCHBITHIBAIOLIMM TPYAHOCTD MPH NEPEABHKEHNH, U pearaiiTe IIOMOIIb, eclin HYKHO
OTKPBITh TAKEIYIO ABEPD UJIH IPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Bame mpemoxeHue o moMornu NIPUHATO, CHPOCUTE, YTO HYXKHO €NaTh, U
9ETKO CIIeyHTe UHCTPYKLIHSM.

e Ecau Bac monpocunu nomous MHBAKy, M€PEeIBUTAIOLIEMYCS Ha KOJISICKe, CHAavaJja
Katute ee MemieHHo. Kossicka ObICTpo HaGupaeT CKOpPOCTb, M HEOKMIAHHBIH TONUOK
MOJXXET NPUBECTH K IIOTEPE paBHOBECHSI.

® Becerna smuHo y6exnmaiitech B AOCTYNTHOCTH  MECT, TJA€ 3alIaHMPOBaHBI
MEPONPHUATHS. 3apaHee NOUHTEpeCYHTeCh, Kakue MOTYyT BO3HHUKHYTb MPOOJIEMBI WM
Oapbephl U Kak KX MOXKHO yCTPAHHTS.

* He nHano xsionats yenopexa, HaxomsiIerocs B MHBAJTMIAHON KOJISICKE, IO CIIMHE WM
110 IIeyy.

* Eciu BO3MOXKHO, pacrosioxkHuTech TaK, YTo6bl BALIU nuna ObLIM HA OXHOM YPOBHE.
M30eraiite nomoxeHus, npu Koropom BalleMy co0eCeHHKy HY)XHO 3almpOKHIBIBATE
r'OJIOBY.

® Eciu cymecTByloT apxuTeKkTypHble Oapbepbl, MpeynpeanuTe 0 HUX, YTOO YeTOBeK
MMeJI BO3MOKHOCTb IPUHUMATH PELICHHs 3apaHee.

e IlomHute, 4TO, KaK MPABUIIO, Y JIEOEH, UMEIOLINX TPYAHOCTH IIPU NEpeNBUKEHHUH,
HET Mpo0JIeM €O 3peHHeM, CIIYXOM U OHUMaHHEM.

e He nymaiite, yto HEOOXOIMMOCTh TOJIb30BATLCS MHBANMAHON KONSCKOH — 5T0
Tpareaus. J1o cnocod cBOGOAHOro (eciu Her apXUTEKTYPHBIX 0apbepOB) Mepe IBHKEeHUS.
Ectb monu, nosssyromuecs: nHBaIMIHOIN KOJISICKOW, KOTOpBIE HE YTPATHIIHM CIIOCOGHOCTH
XOIHUTE W MOTYT NEPENBUraThCs C MOMOLIBIO KOCTBUIEH, TPOCTH W T.M. KOMSCKH OHU
HUCIOJIB3YIOT JUISl TOTO, YTOObI 9KOHOMHTE CHIIBI U OBICTpEe [IePEeABUTATHCS.

Ilpasuna smuxkema npu o6wenuu ¢ UHBATTUOAMU, UMEIOU(UMU HADYWIeH U 3peHUe
Unu nHespavumu:
¢ OxasbIBasi CBOIO [TOMOIIIb HE3PsSIYeMy 4Y€JIOBEeKY, HallpaBJISIUTE €ro, He CTHCKUBAS ero
PYKY, MAUTE Tak, KaK Bbl 00bIYHO XoauTe. He Hy»kHO XBaTaTh cIernoro ueioseka i TalUTh
€ro 3a co0oii.
e OnuiumTe Kparko, rje Bbl HAXOIUTECH. Ipenynpexnaiite o mpensTcTBUsX: CTyMEHsIX,
JIy’Kax, siMax, HU3KHX [IPUTOJIOKaX, Tpy6ax H T.II.
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* Hcnonssyiite, ecim sto YMECTHO, 3HaKOMble (hpa3sl, XapaKTepHU3YIOIHUE [[BET,
paccTosHKe, OKpysKaroulyio obcraHoBKy. Jlenurecs SMOUHOHAJIBHBIM BO3/J€HCTBHEM 01
YBHICHHOIO. A

* Obparnaiitecs ¢ CO0aKaMH-IIOBO/BIPSIMU  He TaK, KaKk ¢ OOBIYHBIMHM JOMAallIHUMH
KUBOTHBIMH. He xomaHnnyiite, ne Tporaiite v He urpaiire ¢ co0aKo-1oBoibIpeM. H

® Ecmu BbI cobupaerecs ymraTs HE3psYeMy 4esioBeKy, cHavaja npeaynpenure ero o6
3TOM. ['0BOpPHTE OGBIYHBIM FOTOCOM. ; p

9€JIOBEKA OT OTBCTCTBCHHOCTI/I, O6yC.HOBJIeHHOI>'I 3aKOHOZIaTeJILCTBOM.

* Bcerna o6pamaiitecs HETIOCPEZICTBEHHO K YeNI0BEKy, Na)Ke eCiH OH Bac He BU/IUT, a He, H
K €ro spsdemy conpososxnaromniemy. A

* Bcerna HaswiBaiiTe ce6s u NpeCTaBIsAHTE IPYrUX cOGECEIHUKOB, a TaKsKe OCTaJIbHBIX
HPUCYTCTBYIOWKX. ECiii BBI XOTHTE TTOsKAaTh PYKY, CKaxxute 06 3ToM. <

* Korna Bel npenaraere HE3pAUCMY YeIIOBEKY CeCTh, He ycakuBaiiTe €ro, a HampaBbTe ©
C€r0 PyKy Ha CIUHKY CTyJa WM MOMIOKOTHHK. He BOZMTE IO MOBEPXHOCTH €ro pyky, a
JalTe eMy BO3MOKHOCTH CBOOOJHO T1OTpOraTs peamer. Ecnu Bac nmonmpocuan momoup ¥

B35Tb KaKOH-TO mpeamer, He CICAYET TSAHYTb KHUCTb CJIEIIOrO K npeamery u Opartpb ero
PYKO# 3TOT npenmer.

* Korna Bbl o6maerecs c rpynmnou Hes

PAYMX JONICH, He 3abbiBalTe KaskmbIii pa3
Ha3bIBATh TOT'O, K KOMY BbI O6paruaeTecs.

® He 3acrasnsiite Bamero cobecennnka obpamarecs B OyCTOTY: eciu

BBI *
TICpEMEILIaETECh, NPEeNYIPEIUTE €r0 06 ITOM. é
* Bronne nomycrimo YHOTPEOIIATE CI0BO «CMOTpPETE». st He3psuero yenoseka 310
O3HAYaeT «BUIETh PyKaMM», OCSI3aTh. E

® MsGeraiite pacrbiByaTex OTIPEACNICHUH W WMHCTPYKLHIA, KOTOpblE  0OBIYHO
COTIPOBOXIAIOTCS JKECTAMH, BBIpayKeHHi Bpone «CrakaH HaxomuTcs rae-to Tam ma |
crone». Crapaiitech 6bITh TOUHBIMK: «CTakan Iocepe/InHe CToJIay. :

* Eciu BbI 3amertiimm, uto HE3pSYUI YesioBek ch
ABIKCHUEM Ha PaCCTOSHHH, TOIONHINTE H TOMOrHTe BBIOPAThCS HA HYKHBII Iy Th. :

* Oka3bIBas nomourp HE3psAYeMy, IBUTalfTeck He TOPOIsICh, 1 [IpH CIIyCKe WiIK nmoabeme

[10 CTYNEHbKaM BeIUTe He3psiyero NEPreHAUKYISIPHO K HuM. He JeNlaiTe PBIBKOB, Pe3KHX
ABWXEHUH, NIpeynpesxaaiite o NPEISITCTBUSX. $

Hp(wu./za Imuxkema npu oﬁmelmu C Uneanuoamu

WICsA ¢ MaplipyTa, He yNpasisiiTe ero

Balero Juua.

*CyIecTByeT HeCKOIbKO THHOB K CTETIEHEN TJIyXOTEI.
MHOTO Croco0oB oOieHus ¢ JIOJIBMH, KOTOPBIE IIOXO
KaKoH mpemnovects, cripocute y HHUX.

*Hexkotopeie  nronu MOTYT  CIBILATB, HO BOCHPHHUMAIOT
HENpaBUIIbHO. B sToM ciyyae rosopure 6onee rpo

COOTBeTCTBeHHO, CyLIeCTByeT (
ciaelmar. Eciu Bel HE 3Haere,

OTZENIbHBIE  3BYKH
MKO M Y€TKO, NoA0Upasi MOAXOAAIME ¢



ieT 006pamaﬁTeCB HETIOCPEACTBEHHO K CO6€CGILHI/IKy, a He K ero CoInpoBOXAA0IIEMY.
o1 ellomHuTe, 4TO JIOAU C 3anep>1<1<01‘/’1 B Pa3BUTHUH IleeCHOCO6HI:I A MOTI'yT IOAIHMCLIBATH
JTOKYMEHTbI, KOHTPAKTBhI, roJIoCOBaTh, JaBaTh COrjlacue Ha MEIULUHCKYIO ITOMOLIb U T. .

M Ilpaguna smuxkema npu 00WeHuu ¢ UHBANUOAMU, UMEOWUMU NCUXUiecKue
HapyuwieHus:
06 [lcuxuueckue HapylleHus — He TO XKe caMoe, 4TO npoGJyieMbl C 3aJIepIKKOH B

pa3ButHu. JIroau ¢ TMCUXHYECKUMU npobieMaMy MOTYT MCIIBITBIBATh SMOLHMOHAIBHBIC
o PAaccTpoOiiCTBa MM 3aMELIATeNbCTBO, OCIOKHAIOUIME UX HKUSHD. Y HUX CBOM 0OCOOBIH |
0, WU3MEHYMBBIN B3I HA MUD.
y, *He Hajo aymaTh, YTO JIOAH C [ICUXUYECKUMHU HapylIeHUsMH 00s3aTe/IbHO HYKAAKTCS
ro B IOTIOJIHUTENILHOM MOMOIIH U CIIEIHAIBHOM oOpalleHHH.
e OGpamaiitech ¢ JIIOABMH C TICUXMYECKUMU HapyLICHUAMH KaK C JIHGHOCTAMH. He
qe, HYXHO JIeJIaTh MPEXKICBPEMEHHBIX BBIBOIOB Ha OCHOBAHHMH onbiTa OOIIEHUs C IPYTUMH
JIFOJIBMU C TaKo# ke GopMOi HHBAJIU/IHOCTH.
x  ®*He cmexyer mymarh, 4YTO JIOAM C MNCHXMYECKUMH HapyICHHUIMHU OoJsiee Apyrux
CKJIOHHBI K Hacumuio. 1o Mub. Eciu Bbl ApyXemoOHbl, OHA OydyT 4yBCTBOBATH cebs
re CIIOKOMHO.
eHepepHo, 4TO JIIOAH € NCUXUYSCKUMHU HapyIICHUAMU UMEIOT npo6JieMbl B TIOHUMAHUH
, WM HUKE 110 YPOBHIO MHTEJUIEKTA, 4eM OOJIBLIMHCTBO JIFOIEH.
o eEcnu uenoBek, HUMEIOIIMH MCHXMYECKHE HApYLICHHSA, PACCTPOCH, CIIPOCUTE €TO0
CIIOKOWHO, UTO BBl MOYKETE CIeNIaTh, YTOOBI TOMOYB €My .
3 eHe roBOpHUTE PE3KO C YEJOBEKOM, MMEIOLIMM MICHXUUECKUE HAapyMIeHHUs, NaKe CCll y
BacC €CTh JJIs1 9TOrO0 OCHOBAHUS.

o1 [paguna smuxema npu 0Ou(eHUU C UHBATTUOOM, UCHbIMbIGAIOUAUM 3ampyoOHeH U
6 peuu:
o eHe urHopupyiiTe mojei, KOTOPBIM TPYAHO TOBOPHTH, MOTOMY HTO NOHATE MX — B

BalllUX UHTEpecax.
eHe nepeGuBaiiTe M He MONpABsiiTe YelOBeKa, KOTOPbIH HCHBITBIBACT TPYAHOCTH B
peur. HaunnalitTe roBOpUTH TOJIBKO TOT/A, KOTAa yOeMTeCh, YTO OH YK€ 3aKOHYHII CBOIO
MBICIIb.
) eHe mnpITaiiTech YCKOpHTH pasroBop. byabre rotoBbl K TOMy, HYTO pasroBop ¢
YeNOBEKOM C 3aTpyJHEHHON pedblio 3aiimeT y Bac Oolblle BPEMEHH. Eciu BBl CHELIHUTE,
,  Jydllle, U3BMHUBILKCE, IOTOBOPHUTHCS 00 00ILEHNHU B APYroe BpeMmsl.
e CMOTpHTE B JIULO COOECENHHUKY, noiepKiBaiiTe BU3yanbHbI KoHTakT. OTaaiiTe ITOH
. Oecejie Bce Ballle BHUMaAHHE.
eHe nymaiiTe, 4TO 3aTpy/HEHHs B peyd — MOKaszaTellhb HU3KOrO ypOBHA MHTEIICKTA
YeJioBeKa.
e Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIe TPEOYIOT KOPOTKUX OTBETOB MJIH KUBKA.
eHe mnpurBOpsiiTeCh, €CIM Bbl HE MOHANM, 4YTO BaM CKa3alld. He crecHsiTech
nepecripocuTh. ECiM BaM CHOBa He yHajoCh MOHATDH, IOMNPOCHTE MPOU3HECTH CJIOBO B
6oJlee MeIEHHOM TeMIIe, BO3MOXHO, 10 OyKBaM.
eHe 3a0bIBaiiTe, YTO 4eJIOBEKY C HapyLICHHOW pedblo TOXKE HYKHO BBICKA3aTbHCA. He
nepebuBaiite ero 1 He nojasJsite. He Toponure roBOpsILEro.
eEcni y Bac BO3HMKAIOT MpoOieMbl B OOLICHWH, CMPOCHTE, HE XOHeT Jii Ball
cobeceHUK UCIIONb30BAaTh JAPYroi crocod — HanucaTh, Hare4aTaThb.
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ypoBeHb. B pyrom ciydae moHagoOUTCs ML CHU3UTH BBICOTY T0JIOCA, TAK KaK YeJIOBEK
yTpaTHJI ClIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

eUro0Bl IMpHBIeYbh BHUMAHUE YeJOBEKA, KOTOPBIM IUIOXO CIBILIUT, Ha30BUTE €ro II0
pMend. Ecii oTBeTa HeT, MOYKHO CJIerKa TPOHYTh YeJI0BeKa MIIM JKe ITOMaXaTh PyKOil.

e['0BOpUTE ACHO M POBHO. He HyXHO H3JIHMIIHE MOJYEpPKUBATh YTO-TO. KpH4aTs,
0COOEHHO B yX0, TOXKE HE HaZO.

eEcnu Bac INpoOCAT IOBTOPUTH 4YTO-TO, HONpoOyiTe nepedpasupoBars CBOE
npenioxeHue. Mcnonb3yire )eCThl.

e VGeauTech, YTO Bac MOHsUIK. He cTecHSHTECh CIIPOCHTD, TOHS JIM Bac COOECeHHUK.

eEcnu Bbl coobmaere MHPOPMALIMIO, KOTOpasi BKIIOYaeT B ce0s HOMEp, TeXHUYECKUH
MM JPYroi CNOXHBIA TEPMHH, aJpec, HAIlMIIMTE ee, COooOumMTe MO0 Qakcy Hiu
3NEKTPOHHON MOYTe, WM JIIOOBIM APYTHM CHOCOOOM, HO TaK, 4TOOBI OHa OblLla TOYHO
MIOHSTA.

eECiy CyIEeCTBYIOT TPYJHOCTH MPH YCTHOM OOLIEHHHM, CIIPOCHTE, He OyIeT Ji Mpole
MePEenUChIBaTHCS.

eHe 3abniBaiiTe 0 cpeje, KOTOpas Bac OKpykaeT. B OOJbIIMX MM MHOTOJIOAHBIX
MOMEIEHUAX TPYAHO OOIIATHCS C JIFOABMH, KOTOpPbIE MJI0XO0 CIBIIIAT. SIpKoe CONHIIe WU
TEHb TOXKE MOTYT OBbITh Oapbepamu.

eOyeHb YACTO IVIyXH€ JIFOJM HCIONB3YIOT si3bIK JkecToB. Eciu Bbl obuiaerech depes
repeBoUKKa, He 3a0y/IbTe, YTO 00pAIaThCsl HAZ0 HEMOCPEICTBEHHO K COOECEIHUKY, a He
K [epeBOUHUKY.

eHe Bce /11011, KOTOpPBIE IOXO CIBILIAT, MOTYT YMTaTh Mo rybam. Bam isydyiie Bcero
CIIPOCHTH 00 TOM TIpu IepBoii Betpeue. Eciu Bawn cobeceinuk obanaeT STUM HaBBIKOM,
HY’KHO COOJIIOJIaTh HECKOJbKO BaXKHbIX NpaBuil. IToMHMTE, 4TO TOJBKO TPU U3 AECATH
CJIOB XOPOILLIO POYUTHIBAKOTCS.

eHyXHO CMOTpeTh B JIMLO COOECEHUKY U FOBOPUTH SICHO W MEIJICHHO, UCIO0/Ib30BaTh
npocThle Gpasbl U U30eraTb HECYLIECTBEHHBIX CJIOB.

eHy>XHO WHCIOMB30BaTh BBIPAXKEHHWE JIMIA, JKECTHI, TEJOJBW)KCHHUS, €CIIH XOTHTE
MOIYEPKHYTh UM MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna muxema npu 00w(eHUU C UHEATUOAMU, UMEIOUUMU 3A0EPIHCKY 6

pazeumuu u npoodaemMbl 00U{CHUA, YMCMEEHHbIE HAPYUEeHUA:

elcronp3yiiTe NOCTYIHBIN SI3bIK, BbIpa)KalTeCh TOYHO H, 110 CYTH JeJa.

el130eraiiTe CJIOBECHBIX IITAMIIOB M OOpa3HbIX BBIPAXKEHWMH, €CJIM TOJIBKO BBl HE
yBepeHbI B TOM, YTO Balll COOECEHHUK ¢ HUMH 3HAKOM.

eHe rosopurte cBpicoka. He gymaiite, 4To Bac He MONUMYT.

enpopmupyst 06 yciyrax, KOTOpble MOXKET MOJyUHTh KJIMEHT, PACCKa3bIBAUTE BCE «I10
mwaram». Jlaiite BamieMmy coOeCeIHHKY BO3MOXHOCTb OCMBICIMTD KaXAbIM IIar mocie
TOT'0, KaK BBl HHPOPMHUPOBAJIU €TO0.

ellcxomure M3 TOro, YTO B3POCIbBIA YEJOBEK C 3aJE€pXKKOW B pPa3sBUTHH HMEET
oTpeIeIEHHBIN OTBIT, KaK U JI000W APYrol B3pOC/IbIi YeIOBeK. .

eEciu HeoOXOAMMO, MCIOJB3yHTe WLIOcTpauuu win Qororpaduu. byasre roroBbl
MOBTOPHUTH HECKOJIbKO pa3. He caaBaiiTecs, eciid Bac ¢ 1epBOro pasa He MOHSIIN.

eOGpalaiiTech ¢ 4YENOBEKOM C MpoOJieMaMy pa3BUTHS TOYHO TaK )K€, KaK Bbl Obl
obpamanucs ¢ mobbiM ApyruM. B Gecene obcysxkaaiiTe Te ke TeMbl, Kakue Bbl 00CyxkaaeTe

C Jpyrumu JroabMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK, MOTOAY, MOCIEIHHE
COOBITHS.
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IMpasuna smuKema npu 00uieHul ¢ JH00bMU C 2UNEPKUHe3amu (cnacmukoii):

T MrlepKMHe3bl — HEMPOU3BOJIBHBIE JIBHIKCHHUS TeJIa MK KOHeuHoCTell, KOTOpbIe OOBIYHO
CBOMCTBEHHBI JIOASAM C JETCKUM llepeOpalbHbIM [apalnioM (JALIIT). Henpou3BOJbHBIC
JBWIKEHUS] MOTYT BO3HUKATh TAKXKE Yy JOJIel ¢ MOBPEXKIeHHEM CIIMHHOTO MO3Id.

« Ecii BBl BUAMTE dellOBEKa C TUNEPKUHE3aMH, He CICAyeT obpamiath Ha HEro
MpUCTAIbHOE BHUMAHKE. :

«[lpu pasroBope He OTBIEKakTeCh Ha HeIpOM3BOJIBHBIE  JIBIDKEHMS  BaIICTO
coBeceHMKa, TOTOMY YTO HEBONBHO MOXETE MPOMyCTUTH ¥TO-TO Ba)KHOE, U TOr[a BbI
00a OKaKUTECH B HEJIOBKOM I10JIOXKEHHUH.

« [Ipennaraiite MOMOLIb HEHABA3UMUBO, HE NPUBIICKA BceoOI11ero BHUMaHUs.

o [Ipy rumepkuHE3ax BCTPEHAIOTCH TAKKE 3aTpy/iHeHusl B pedd. B IaHHOM Clydac
COBETYeM MPHUCIYIIaThCsi K PEKOMEHAMAM, WU3JI0)KEHHBIM B pasjiesie «Ioan ¢

3aTpYAHEHUSAMU B peUm.
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