
I4HQ oprrraqus o6 ocHo B HbIx BH/(ax MoIIIeHHI4rIecrBa

B Hacroslrlee BpeMJI uau6olee pacrrpocrparreHHrrM cnoco6ou coBeprueHr{s
[pecry[nesrafi e AaHHofi cSepe sBJrsercrr xnuleHr{e c 6aHroncKr{x Kapr rpax,u,aH,
rcorAa 3JroyMLruJIeHHuKr,r rro 'relre$ony upcAcraBJrrlorcs corpy.(HuKaMlr crryx6
6esonacuocru pa3nl,rrH6rx 6axron 14 noA pa3nurrllbrMu [peAJroraMa rroJr]n{alor or
rorepleBurnx rroMep 6auxoncrofi rcapru, KoA CVV (3 l1n$pr,l ua o6patHoii cropoue
xaprrt), a raKxe IIapoIIH, rrpr4xoAl,IBtur{e rro SMS, rreo6xo4llMbre AJr, [poBeAeHrf,

QuHaHconux oneparinft.
3auacryro IIo'repucBIIJIre, IIaxoA{cb noA BJrI,rrHHeM MorrIeHHrrKoB, caMr,I

cHt4Mruor AeHbI'I4, B ToM .{HcJIe oQopul*or tta oe6, KpeALI'r'br, r4 nepeBo4flT r4x Ha
a6onetrtc xre uoM ep a hrkt orlcra, yKa3aHHbIe 3noyt!{bl ruJreHH L KaMI,I.

T'axxe liIIoyMbruIJTeHHlIKH Moryr coo6uurr lrorepleBrrrr,rM o ueo6xo4rMocr[r
ycraHoBJIcHHn Ha crraap'r$ou, KoMlr,rorep \4ttl rrJranrlrer pa3nrqHblx rrpofpaMM
(<Arrydesk>, <Quick support), <'feamvicver) n /1p.), sbrAaBas Hx, B roM rrgcJre, 3a
aHTI4BHpyCHbIe, IIO3BOJI.trrcIII,D( MOIUeHHUKaM AHCTaHTIHOHHO, T.e. y.qaJICHHLIM

AocrynoM, ynpaBJlrlr crvraprQorroM, uoyr6yxoM r,rJru [JraHlueroM H, KaK cJleAcrBr,re,
ocyulecrBnrtb onrtafin lrepeBoAbl or r{MeHa rloreprreBrur{x qepe3 I,rx ru.rHHfi
xa6ruer.

B xoAC rele$ouHux pa3roBopoB MoueHHHKr{ MoryT coo6qurr Ba[rH
[epcoHaJIL[IbIe IaHHLIe: OI4O, AaTy pox rerufl, fiacnoprrrbre AauIrbre, a raKxe Aaxe
IIocJICAHI4e ofieparlnu rro tsa[II4M cLreraM. Kporrae rofo, npecryrrHuKa, r,rcronb3ys
Bo3MoxHoc'ra ll)-r'erreSonuu, MoryT ocyu{ecrBJurrr 3BoHra c a6oueaTcKr4x HoMepoB,
cxoxux uttkr aAeIJTI,IqIIIIx o(tutluarrr,uuru [roMcpaM 6axron, yKa3aHHbrM Ha
o6opo'ruoii cropoHe Kap'I', uJtv lrpaBooxpaHr,rreJrbrrrrx opraHoB, R ToM rrr4cre

[oJIl{rlr4H.

Hlo6ul He crarb Neprnoff no4o6urtx npec'rynJreuuit Heo6xo4ruo lroMHHI'L, qlo
Hacros[{He aorpyAIII{KI{ oanron HIrKorAa He 3BorrsT KtrrdeHTaM u He IIpoof,T
coo6uldrl, HM raryrc-lu6o nu0opuaqmcl, Kacarculyoc, KaK ax rrepcouzrJrbHbfx
.qaIIHbIx, TaK H 6aHxoscxofi xapTu. FIa npa r(aKnx o6crogrelscrBax He pa3rurauafire
HI,IKoMy, BKJ'Iloqa, corpyAHllxon 6auxoB, IlapoJrr. Ha npoBeAeHr.re onepaqrafi. IIapOnr
Attfl BxoAa B clloreMy <liaur Ounafiu> sro Barra nn-r,:aar. rcon$u4enrluanbr{arr
untfoprraaqraa. Tarxe, I{e B KoeM cnyqae He croxT ycraHaBJrraBarb rro npocn6e
Heu3Bec'rHbrx ir r{q rarre-lu6o [pr4Jrox eHu fl ( lrporparramrr).

VIr,:u.e cttoco6rt MoTIIeHI{I{qeerBa, coBeptueHHble /II4craHuI,IoHH[,Iu cnoco6ou.
,C_,Eq U onpql4Hggr"r_qqu_l4Hr .qpn gr :

1. [Iyrerur uoJryr{eHlls rpeAonJlarr] B pa3Mepe Ao 100% 3a loBap r.{JrH ycnyry c
noMolllbro co3AaHH, (ollHo,qHCBHhIx) I4HrepHer-Mara3nrros !r caffr'on-4nofiuuKoB; c
PIcIIoJll,3oBaHI4eM l4rlrepner-IlJlolqaAoK rro upoAaxe roBapoB t4 ycnyr (cafr.r'ur
<<ASNTo>>, <K)lta> u Ap.); B collua!'IhHbrx celqx <<B xortrarTe)), <OAHoruraccHHKH)) H

T.A.

flpex4e uevr 3aKa3arb roRap ts lrlntepHe're floqaTaftrc orguBbr Ha paSHhrx
cafir'ax o lIaHHoM l4HTepHer-Mara3lrlre H)tH nlrpryaJrbHoM npo4aBqe, B cJryr{ae
Hurvrg,ufl BbI cpa3y o6rrapyxure orpril{areJrbHbre or3brB6r, orcyrcrBr{e o't3LIBoB o
nrt6pa;luou BaMH HHTCpHeT'-Mara3HHe ronopr4T o KoporKoM rreprioAe ero
cyu{ec'rBoBaHa,.

Bnuuare,rrgo qurafiTe Ha3BaHLu I,IHTepHe'r-Mara3una:'zitruopraHlaeallula r.{e BLr



rrlrauxpyere rrpr4o6pec'rn KaKlre-rr6o roBaphr, B ToM rl.rcJre [oKynKa 6uleron Ha Bce

Brr.qbr rpaHcrropra, o[ra'ra ycJryr H rcpeAr4'roB. ]'eu caurru Brr ns6exare cafiTos-
KJroHoB. Crapafi'recr us6elarb noKyrrKr4 roBapa uo rrpeAorurare. Eclra qeHa roBapa
ropa3Ao HHxe rleHbr n o6urqrlrrx po3rrr{qrrbrx Mafa3vtuax, TaK r.r B Apyrux HHTepHor-

Mara3r.rHax, ru6o Ha pbrHKe B I{eJroM (Hanprarraep, rrpa [po,qaxe aBToMarrurrbr rro
3aHrlxeHuofi clouuocrn), 3To rrotrol( rracropoxulr,cfl .

Z I [ylerrr IloJlyrlcHl'ir ran$oprua:;,Hu or JIHI1a, pasMecrl4Blllero o6tsnleHl4e o
[po/'Iaxe xaxoro-ra6o 'roBapa, o rroJrHbrx peKRLI3LIlax el'o 6auroncrcofi Kaprbr
(Horr,tep, cpoK 4cficrnur, AaHHbIe AepxareJrs, CVC-xo4), axo6br, c rleJrbro BHeceHlrs

npeAoniraT6r, c floc]-teAyrorrlr4M xHuIe]I]reM c rree Ae]rexllblx cpeAcl'B, HclloJlb3yg
nOIl/qeIIIr F,Ie AaHHbIC.

He coo6rtlaiire IIcI43RecT'HoNry xaryn-nu6o r.trrfoprrrarlHro, Kacarc[tyrocfl
6auxoecxofi xapru - /rnfl ocyurecrBreHus nepcBoAa rpe6ye'rcx roJrbKo HoMep Kaprbr,
,rra6o npuBr3autti,tii t< ucfi a6oHesrcrufr HoMcp. Ha npn KaKr.rx o6crogrelbcrBax He

coo6uafire [aponu I"Ia rrpoBe.r1ellre onepal1ufi" Ilapo;n An{ BxoAa B cricreury <EaHr
OHlafis> gro Ralra Jrl{qrras roH6ulenquiurbr{arr arr(lopvaqux.

-3. C HcfIoJIB3oBaHaeM ccLIJToK R cerr <I4HTepxer)), nepeHanpaBJr{roulprx Ha
<SrEurnHroBbre)) (no4gerrnur,le) caffrnr, flpe.{oo'raBJleHHhrx MoIueHHuK€IMH

rIoreprICBIlI4M IlpH onJlare roBapa, pa3MerrleHHoro na cafrlax <<Anuro>>, <IOna> u
Apyrax, a raKxe nplr noKyrrre x/4 u aaua1uteroB, 6ureros B KaHorearplr.

He ncpexoAl{Te rto IIpHCJIarIHEIM He3HaKoMbrMIr JrHrIaMrr ccbrJrraM rr He BBoAr,rre

AaHrlbre cnor4x 6aHKogcrr4x Kapr.

!, Bsllov crparlfirl uorr,gosarerefi B colluturbHblx cerf,x, B ocHoBHoM
<Brottrart'e)) I4 <C)4uoxrraclllrrl,I)), H pacclurxa coo6uleHrafi (Apy3LrM)) o'r trMeHra

Aanrtoro [oJIb3oBa'I'eJu c upocr6oii oAoJr]KHlb Aeuet', Kol'op],rt: HyxHo nepeBecra Ha
yr(a3aHHr,re a6orrerrrcKr4e rroMepa HnI4 6anxoncxue Kaprbl.

I tpexae qeM ocytqecrBr4'l'b flepeBo/t no3BoHure cBoeMy Apyry, or Koroporo
[prlrrrno coo6rqeHue, H yroq Hure r.r HSopMarluro.

J. flyT evr noJryrrenrur AeHexHbrx cpe4crB o,r' rrorep[eBrrrnx ilpn, xxo6rr,
BHeceHr,rH craBoK wa Qou4oBbrx u [rrbrx 6r,lpxax.

Ilpexae qeM BHocI,ITb IeHbrH [orrrTaiile ortr,lBr,r Ha prunr{ElHbrx caftTax B
I4ureptlere, y:uafrr:e K rcpHc/{HKI{I4H rarofi crpaHLr orHocuTc, AeflTeJrbrrocrb 4aHnoff
OpI-aHH3aIILIl4) a'IaKxe O3IIaKOMI,TOCL O IIpaBAJIaMH n yCJIOBHflMkI OO .(erTeJIbHOCTH.

C .agno.[h3qrcIlgeM c1:rAqTB caIAEa[_ !E{gx__[yTeI4 *cpqQqqu4g_IpaaAaggA4
:l.Ap ggq M-qJplK glt fi- u r1thgpruAUU n_.:

l. O HapyIIIeHHLI trx 6:rprgxravn poAcrBeHHHKaMH 4eiicrnyoruero
3al(otIoAareJIbcrBa (conepruenue ,I[1'Il, rrpHqlrrreHrie reJrecHbrx rroepexgeHrft,
xpaHeul4e HapKotI4KoB vr :r.n.), c rreJrbro [epeAaqx [orep[eBrur{Mrl AeHexHhrx
cpeAcrB qepe3 nocpcAHHKoB, lu6o DepeBoA I{)( qepe3 TepMlliraJrbr orrJra'rbr IIJI,
pa3peuleHl4, cJloxHnrueficr ev'tyarryu. Ilp, 3ToM Mo[reHHr,rKr4 crapa[orcs Aepxarb
(xeprBy> Bcerlla Ha cBsllH, c qeJrsro HcKJrror{eHlrs xarux-lu6o Aeilcrnvti,t c ee
cropoHbr ro npoBcpxe rau$opMaur,nr.

Hco6xo4nMo flepe3l]oHlrrb Ha Ir3necrnr,re a6onerrrcKae IIoMepa JIHqy, Koropt;IM
lpe.qcraBJltercf, 3noyMrrrrrJrelrrrr4K, ru6o poAcrBeHIII{KaM, c rleJlbro BbrrcHeHurr
,rleiicrnureJlhHocru IIpoH3orrreAIIrHx co6urnfi. flonpocr,rrr 3BoHrulero rra3Birrb



KaKHe-JIHOo AaIIHbIe JII4ua, KoropbrM oH rrpe.qcraBJrflercfl (@.I4.O., Aara poxlunLt4
Mecro xH'I'eJIbcrBa, AaHHbIc poAcrBcnHr,rKoB, xaxne-lu6o rfaxrrr r,I3 xH3HH r4 T.A.).

Z O Bo3MoxtIocrl4 nonf{ellurr KoMrreHcal\Hu 3a pauee npuo6pereHrrbre
HeKaqecrBeIIHbIe roBapbl ktJtw okaqaHrlrre ycJryrH, Arrfl qelo rreo6xogLrruro

' i repcql4cJrl,ITb ollpe/{eleuuuii npoucHT o'r' rroJrararcllleficr cyMMbr.
C,rtegyer lrHalb, r{To pa3Jrl{qHbre KoMlreHcarlur4 Bhlr-urar{rlBztrorcr rpax,qaHar\4

TOJTbKO npr4 r.rx jrr,rrrHoM rrr4cbMeHHorvr o6pauleHuH B cooTBeTc.l.RyrcLque opfaHH3a\wu.
Huraxac npol1ellThl 3a BbInJIal'y KoM[eHcar1ni.i He ynnar{HBaK)Tc.fl .

J. fl.xo6r,r, H3 IIoJIHKJIHHIIKI4 u.rla 6<llrr,Hnr[bl, o roM, r{To y Bac ulu y Baurux
poAc)TBcHIIHKoB o6rtapyxulH cr-paruurri,i .quarHo3, u .{ro6Lt BhrJIer{I4Tb 6o;re:lHr
ueo6xoguMo nepeBecru /Ierrbl'r,r 3a JreKapcrBa.

Heo6xoAaMo [oMHzr6, tITo Hacro"flrrlr4ii upav rrnxor/Ia rre 6y4er: 3BoHr.rT.b BaM
uo releQoxy u coo6ularl o (crparuHoM AuarHo3e)) r{Jrrd rrpocnTb [epeBecrr4 AeHl;rH
3a JreKapcTBa.

4. C npocu6<1fi KyrrHTF, rrpo[yKTbr, ctruprHoe, rlBerbr H T.n., /(ocraRlaTl Hx lro
yKa3aHHoMy al[pecy, a ilony'r]to fieper{rlcJrr,rrh AerrexHbte cpeAcrBa Ha reJre0oH, c
3aBepeHrieM, qro AeHbrr{ BepHy'r'rro upn6url,I}o Ha aApec 3aKa:rqHKa.

Ecnn BbI HcIIoJTHflere raxoe-m.r6o uopyqeHue ro rcneQorry, AocraBJrrere
3aKalbl, 'ro He cncAyer nepeBoAu'rb Aer{bu,r Ha He3HaKoMbre r:eteSouu, cHaqiula
AOCTaBb'Ie TOBap no HalllaqeHmo H rra Mecre orrpeAeJrHTecb c 3aKa3qHKOM.

KpoNae AHcraHIII4oHIItIx MoueHHHqecTB fpaxAaHe craHoBrrcs xeprBaMx u
KoHTaKTHbrx MorueHHr4qecrB, coBeprrrerurbrx IloA BHAol,r corluulnbHrtx pa6otHAKoB,
corpy/(HHKoB pa3rnrlHbIx opraua:arpaft (ropra:, r'opcBer, Ifelrcuorurrrfi $oHA,
McAIIUlIHcxue pa6orttKr4 u r.I.),llpe4noraMr4 Molyr 6um,: cpouHrrfi o6rr,ten AeHer,
na46auru K rtetrcnn, npoBepKa ra3oBoro utt BoAsnoro o6opy.uoaalarfl, [epepacrrer
KBap'rriJrarbr, rrpeMr4r Be'reparraM, npoAaNa IiAl{oB, MeAr4rIHHCKr.rX npn6opoa rnu
Apyrux pa3Jrurrr{brx roBapoB rro Jrbro.rrrErM rreHaM H ,r.A. OcuosHas rIeJrE
3JIOyMLTUJIeHI{ITKOR - y3HarL, l'Ae xparu{Tc, AeHcxHbre cpeAc'r'tsa (xepTBbI)), IrocJre
qero orBJleqb ee BHIIMaHHc H coBepluuTL r{x xr4rrlerrr4e. Tarxe rrpeAJrofoM Moxer
6rttr raAaHI,Ie, cHffTHc gro6rt lltuToxeHrrofi uopvn, r4ctreJreHr{c or ga6oresaHafi.

Kax [oHq'lr o6nraH:
- cl6 o6veHe rleHexHblx cpeAcrB HJrH rrpoBe/(elrnn KaKr.rx-.nra6o peQopna 3apaHee

6yRer coo6tr1arr,of, B parruqHblx CMI4 (re.uenu4eHr4e, paAuo, [eqarHure ne4auua), n
orAeJIeHHsx 6anroR, ) {pex^ettlflx ooq}r€urbHoii uoauu,rK}r, neHcHoHHoro dton4a u
T.,II.

- y3HaTb, rlTo 3a opraHH3altHlo rrpeAcraBJlf,roT l]pulueAlrlvte v, IIo3BoHHB TyAa,
]3HBTb, ec'rb Jll{ 'raM TaKae corpy/lHHr(r4 pr fipoBoAurcq JrLl o6xo4 .qoMoB no
o6osuaqeHHoMy Borrpocy; rroupocu,rb r rpelT,, BHTI, yAocl.oBcpeHue;

- yBeAoMHTh poACI'BeTTHHKOB (XelarenrHo fioflpocr,rrb noAbexarr);
- [o3Barb coceAefi;
- no3Borr[Tb 3aKpenJrerr rroMy c o q[aJ'r6Horwy pa6orHu r(y ;

- He Ql'Orr flOKyrlal'b y HeH3BecrHbrx Hr4KaKHx reKapcl'BeHHbIX npe[aparoB,
ra3oaHaJru3aropoB, crrerr{HKoB, druar,rpon AJu BoiIbI, xos.gi.icrHeHHtJx roBapoB,
Me/Iuru{Hcxux rrpu6opoB H r.rr.


